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TOBapncT fibHicTIO “Tenepaniokommanis “Ianctpim” (magani - “IIpomaiizep mnporpamuoi
nocjayru” nporpaMuoi mociyru Ha migcraBi Jlinensii HamioHaneHoi pamu YkpailHm 3 mnuTaHb
TeneOayeHHs 1 P P Ne 00609-n1 Bim 24.06.2011p. (mirouoi mo 24.06.2021 poky), B ocobi mupekTopa Kypou

ITpoBaiinep TesiekoMyHikamiif), 110 31iiicHIOE CBOIO MisIbHICT Ha mifcTaBi CBifoNTBa MPO AepKaBHY peecTpallito Bix 07 »KOBTHS
2009 poxky cepist BO3 Ne 555832, 3apeectpoBaHuii B peecTpi onepaTopiB, IpoBaiiepiB TeIeKOMYHiKaliil 3rigHo 3 pimeHasM HKP3I
Ne 1723 Bix 29 xoBtHs 2009 poky (HoMep B Peectpi omeparopis, mpoBaiinepiB TenekoMyHikamiii 937), ta Ha migcrasi JoroBopy Ne
01/01/19 mnpo HamamHs TenekoMyHikamiiaux mociyr Bim 01 kxBitTHa 2019 poky 3 OmneparopoM TenekomyHikaniii TOB
Tenepaniokommanis “JlickaBepi” ommyOikoByIOTh gaHuid [lyOmiunuii JIoroBip mpo HagaHHS MPOTPaMHHUX Ta TEICKOMYHIKamiiHIX
nocinyr “IlickaBepi. Tenebauenus. Inteprer” (Hamami 3a tekcrom - “TlyGmiunmit Jlorosip” abo “Jloromip™), mo € IlyOmiurum
JloroBopom mpuenHanHs — 0¢epToro. (MPOMO3HUILiEr) 3riiHo CT.CT. 633, 634 [{usineHoro Komekcy Ykpainu, Ha aapecy ¢i3uuHHX
oci6.

Croponamu panoro Jloroopy € IlpoBaiimep mnporpamMHoi mociyrn - ToBapuCTBO 3 OOMEXKEHOIO BiNOBIAANbHICTIO
“Tenepaniokommanist “Tanctpim”, IlpoBaiinep TenexomyHnikamiii - @ismuna ocoda-minnpuemens Kuya Bacunp MuxaitmoBuu Ta
AOGoHEeHT - Oynp-sKa (izndHa 0coba, siKa Mae HeOOXiTHUH 00’ €M IMBLTBHOI 1€3MaTHOCTI, SIKa 3HAXOAUTHCS HA TEPUTOPIi NOMIMPEHHS
TeNeKOMyHIKaliiHoi Mepexi Omnepatopa Ta mId MoxIHBOCTI orpuManHs IIporpamumx Tta TenekoMyHIKamiifHUX MHOCIYT
HpHETHANTACH 10 AaHOTro JOroBOpy B MOPSAKY, epeadaueHOMY HOro yMOBaMH.

TEPMIHH TA iX BUSHAYEHHSI

IIpomBaiinep mporpamMHoi mociayrum — cy0’€KT TOCHOJApIOBAaHHS, SKWil Ha mijcraBi JiineHsil, BuaaHoi HaumioHampHOIO panoro
VkpalHu 3 NHUTaHb TejeOauyeHHs Ta PajiOMOBJICHHsS, HAa JOTOBIPHHMX 3acajax Hajae AOGOHEHTaM MOXKJIMBICTH IEperiisily MakKeTiB
nporpam, a came 3AidcHIoe (JOpMyBaHHs MAKETiB Mporpam NpU3HauYeHUX A nepenaBanHs [IpoBaiinepoM TeneKoMyHiKalil yepes
TeJIEKOMYHIKALiiHYy Mepexy AOOHEHTaM.

IIpomaiinep TenexkoMyHikaniii — cy0’eKT rocrnoJaproBaHHs, KUl Mac MPaBo Ha 3[IHCHEHHS AisUIBHOCTI y cdepi TeleKoMyHiKaii
0e3 npaBa Ha TeXHiIYHE 0OCIYrOBYyBaHHS Ta €KCIUTyaTallil0 TeICKOMYHIKAI[IHHIX MEpex.

Omnepatop — ToBapucTBo 3 o6MeskeHOI0 BianmoBinansnicTio “/lickaBepi” (3apeectpoBane B Peectpi omepaTopi, mpoBaiiiepiB
tenexomyHikarii 28.09.2006 poky 3rigHo 3 pimennsm HKP3I Ne 384 (momep B Peectpi oneparopis, mpoBaiiiepiB TeaeKoMyHiIKamiit
1666), cy0'ekT rocrogaproBaHHs, KU Mae€ IpaBo Ha 3MAiHCHEHHS AISUIBHOCTI y cdepi TeleKOMyHIKallii i3 IpaBoM Ha TEXHIYHE
00CITyroByBaHHS Ta CKCIUTyaTallif0 TSICKOMYHIKAI[IHHUX MEPEK.

AfoHeHT — crioxwuBad [lociyr (¢izmuHa 0coda — BIACHUK KBapTUPU 200 OyAMHKY, a00 MPUMIIIEHHS a00 OpeHIap 3 MUChMOBOTO
J03BOJy BIIACHUKA), SIKMH OTpPUMY€ iX Ha yMOBaX, BH3HAUeHHX y maHoMy llyGmiunomy JloroBopi Ta iHIMX JOKyMEHTax, IO
PeryJIoIoTh iHANBINyansHi yMoBH HajaHHs [lociyr IIpoaiinepa nporpamuoi nmociayru Ta I[IpoBaiinepa TenekoMmyHikamiif. AOOHEHT
oTpuMye MOXJIMBICTh meperisiny IIporpam y cxiani IIporpaMHOI mOCIYyrH BHKITIOWHO Ui OCOOMCTHX (HEKOMEpLIiMHUX) el i
flomy 3abopoHeHo BuKOpuCTOBYyBaTH IIporpamMu y cremianizoBaHOMy TIpOMaJCbKOMY Micli Ta/abo aisi BefeHHS Oyab-sKOi
rOCIIOZIAPCHKOI TisUTBHOCTI.

Iocayrn — cyKymIHICTB yCiX 3aMOBJICHUX Ta HaJaHUX Ha mifactasi ganoro Jlorosopy IIporpamuux, TenekoMyHIKamitHAX, a TAKOXK
JonatkoBux Ta CepBiCHHUX MOCITYT.

TenexomyHikanifina mociayra — (mam - Ilocayra) mponmykr mismibHOCTi [IpoBaiimepa TenekomyHikamidd, CHOpsMOBaHHW Ha
3a/10BOJIeHHSI TOTpe® AOOHEHTIB y cdepi TenekoMyHikariil. Hein’emHoI0 cknanoBoro yactuaoro [locoyru € Briroueni cepBich.

Bru1ioueni cepBicu — nocityru i poGoTH, sIKi € HEBi/I’EMHOIO CKJIaIOBOIO YyacTHHOIO [locityry, 30kpema:

*  CepBiCHM TEXHIYHOTO JOCTYIy — CEpBicH, IO 3a0e3MedyroTh Mpane3faTHICTh TeleKOMYHIKaIiifHOT Mepexi W JocTyn
AooHeHTa 10 [Tocnyr;

*  iHdopmaniitHi cepBicu — iHpopMyBaHHS AOOHEHTIB 3a iX 3BepHEHHsAMU (3amutoMm) 1po [Tocmyru, [IpaBuna i 3MiHK B HEX,
Tapudu, cran OcoboBOro paxyHKy i HEOOXiqHICTH HOTO IONOBHEHHS, HAIaHHS IONOMOTH 3 NMUTAaHb KOPUCTYBaHHS
Tocyramu, JlogaTkoBHUME HOCITyramMu Ta makeramu, CepBiCHUMH ITOCITyTaMHy;

*  aaMiHICTpaTHBHI cepBicm — (OpMyBaHHSA Ta BEICHHS OONIKOBHX 3ammciB mpo AOoHeHTa i oTpumani HEUM [locmyrw,
CyIpoBiz 3anuTiB Bix AGoHEeHTa 010 J[0JaTKOBHX MOCIYT Ta MAKeTiB, MOHITOPHHT 1 KOHTPOJIb SIKOCTI HaxaHHA [locimyr.



Ilporpamua mociyra — ¢GopMyBaHHS MaKeTiB MpOrpaM, MPHU3HAYCHHX Ul MepelaBaHHs dYepe3 TEeJCKOMYHIKAIiHHy Mepexy
AOoHEeHTaM.

ITocayra poctymy 10 nakeriB mporpam — TenekoMyHiKalliliHa ociIyra, 3MiCTOM KOi € HaJaHHS AOOHEHTY TEXHIYHOTO JIOCTYIy
(MO>KJIMBOCTI Heperyisiay) 0 makertiB mporpam 3a Miciem Haganus [locnyru 3 BukopuctanHsM TenekoMyHikaniiinoi mepexi. JJana
[locnyra HagaeThca 3a HasABHOCTI TeXHIYHOI MOXIHMBOCTI (3amexHo Bin Micus HaganHs Ilocmyru) Ta mepeanbadae MOKIHBICTDH
OTpPHUMAaHHS IEBHOI KIJIBKOCTI porpam, copmoBanux [IpoBaiizepom mporpaMHoi mociayry y Bianosigauit ITaker.

Mocayra nocryny 10 IntepHery — TenekomyHikamiiiHa ociryra, 3MiCTOM sIKO1 € HajaHHs AOGOHEHTY 3a Micuiem Hamanus [locimyru
JIOoCTyny (MOXIIMBOCTI BUKOPHUCTOBYBaTH) 10 iH(pOpMaLiiiHUX 1 KOMyHIKaliiHUX pecypciB CBiTOBOI Mepexi [HTepHeT, BKIIOYa4n
[Tociyru nepefaBaHHs NaHUX, SIEKTPOHHOI MOIITH Ta iHIII, 3 BUKOpUCTaHHAM TelekoMyHiKaliiHOT Mepexi.

Mocayra “Intepuer + KTB” — INocnyra noctymy o makeriB nmporpam ta [HTepHeTy, 3 €quHOI0 Tapudikalieio i KepyBaHHIM.

TejekomyHikaliliHa Mepe:ka — KOMIUIEKC TEXHIYHHX 3ac00iB TEJIEKOMYHIKALIMl Ta CrOpy[, MPU3HAYCHUX U1 MapLIpyTH3allii,
KOMYyTallii, mepeqaBaHHs Ta/abo MpUiAMaHHS 3HAKIB, CUTHAJIB, MUCBMOBOTO TEKCTY, 300pakeHb Ta 3BYKiB a00 MOBIIOMIICHb OYIb-
SIKOTO POJY O Pajiio, IPOBOIOBHX, ONTHYHHUX YH IHIIMX EIEKTPOMArHITHUX CHCTEMAaX MiX KiHIIEBHM 00JiaJHAHHSM.

3rona AGOHeHTa — BOJICBUSBIICHHS, BUpaXkeHe AGOHEHTOM y Oy/Ib-sIKHuii Cr10ci0, y TOMY YMCIi BUNHEHHS HUM KOHKJIIOACHTHUX il
(mii ocobu, 1m0 BUpaKarOTh ii BOJCBHUSABICHHS HAa BCTAHOBJIICHHS NMPABOBIIHOCHH, 30KpeMa, HA YKIIAACHHS yroau (IPOIOBXKEHHS il
nii), BUCJIOBJIEHI HE B YCHIH YM NMUCHMOBIH (opmi, a Oe3mocepeqHbO yepe3 MOBENiHKY (Oe3MisUIbHICTD), 3 AKOI MOXKHA 3pOOHUTH
BHCHOBKH IIPO TaKHil HaMip).

IoBinomienHss AGOHEHTa — TEKCT, 110 HaJICHIaeThes (agpecoBaHnil) AOGOHEHTOBI y OyIb-sakuii crioci6 i Mae Oynb-aKy Gopmy.

Texniuni yMoBH — TexHiuHI 3aco0M KoMyHikamiii Ta iHmi pecypcu TenexkomyHikamiifHOi Mepexi, HEOOXimHI AT HasBHOCTI
TEXHIYHOT MOXITUBOCTI HajiaBatu [locnyry (1) AGOHEHTY.

TexniuHe 00CJYroByBaHHsI — KOMIUIEKC 3aXOJiB, HI0 BXHBalOThca OrmepaTopoMm abo TpeTiMH oco0aMu il MiATPUMAHHS
TenexoMyHikaniitHOi Mepexi B poO0IOMy CTaHi.

AOQOHeHTCbKe Biarajy:KeHHsi — JIiIsfHKa KaOenbHOI Mepexi, sfka 3’enaHye oOnagHaHHsS AOoHeHTa (TeneBi3iiiHMI mpuiimay,
KOMIT'FOTEp TOILO) 3 TOUKOIO MiAKIIoUeHHsI [0 TenekoMyHikauiiiHol Mepexi. AGOHEHTChKE BiranyeHHs € BacHicTio AOOHEeHTa.

Micue naganns Ilocayrm — Bu3HaueHa AOoHeHTOM i 3adikcoBaHa B 3asBi-3aMOBJICHHI Tpo mpuenHanHs a0 [lyGmivyHOrO
JloroBopy azpeca, 3a sIKOI0 BiH Xo4e oTpuMyBaTu [locmyru.

3asBa-3amoBiaenHs npo npuegHanns a0 Iyoaiunoro Jdorosopy (nani - 3asBa-Ilpuennanns) — NOKYMEHT, KUl MiATBEPIKYy€
JIOMOBIICHICTh Mik AOOHeHTOM Ta [IpoBaiiepom mporpaMHOi mociyru i [IpoBalimepoM TeleKOMYyHIKaliil 1O iCTOTHHM yMOBaM
HaJaHHs Ta OTpuMaHHs [lociyr Ta BH3Ha4ae iHJVBiAyajbHI yMOBH HaJaHHs Ta oTpuManHs [locmyr BiamosimzHo no ITy6Gmiunoro
Jorosopy, [Ipaswn, unaHuX Tapndis, Ta IHIINX JOKYMEHTIB, [0 PETYJIIOI0TH YMOBH HaJaHHs Ta oTpuMaHHs [lociyr.

Hegin’emHoto wactuHO0O nanoro [ly6miunoro JIoroBopy € TOKYMEHTH, SIKi PETJIAMEHTYIOTh MOPSA0K, YMOBU HAaJaHHS Ta OTPHMAaHHS
Tlocnyr, Jonarkoux Ilociyr ta IMakeri, CepBicHUX MOCIYT i € 00OB’SI3KOBHMH JUIsi O3HAWOMIICHHS I BUKOHAaHHS AOOHEHTOM,

30Kpema:

*  3araypHa iHGOPMALIS PO MOCIYTH Ta YMOBH iX HaJaHHA (B TOMY YHCII YMOBH BHKOPHCTaHHS TOro 4M iHmoro Tapudy
(TapugHoro miany);

*  IlIpaBuya HagaHHS Ta OTPUMAHHS 00JIaAHAHHS,

*  Ilepenik xaHaiB, KOTpi BXOAATH B [lakeT mporpawm;

*  periaMeHTH AKILIH (SKIIO MTOCTyra 3aMOBIISIETHCS HA YMOBaX aKIlii);

*  Tapudu na: nociyry, Inrepuer-nakery, [Takern nporpam, /lonaTkoBi cepBicH Ta HaKeTH;

*  IlpeiickypaHT WiH Ha O0OJIATHAHHS, MaTePialy, CEPBICHI OCIYTH 3 MiIKIIOUCHHS Ta goaaTkosi [locmyru;

KoHTaKTHa eJIeKTPOHHA ajgpeca — EIEKTPOHHA ajpeca, o 3adikcoBaHa AGoHeHTOM y 3asBi-IIpuenHaHHI K KOHTaKTHa abo
3asBJICHA 1HIINM CIIOCOOOM Iicis akuenty (MpuiHATTS, 3rona AdonenTa) ymos Ilyomniunoro [lorosopy.

AQOHEHTCbKA MIATa — PEryJSIpHUE (ikcoBaHHH IUTaTiX, sskuit [IpoBaimep nmporpamuoi nocimyru Ta [IpoBaiinep TeneKoMyHIKaIiin
BCTAHOBIIIOE 1T AGOHEHTa 3a JOCTYI A0 HOCIYI IPOTATOM PO3PaxyHKOBOTO HEpiofy HE3aISKHO Bif (akTy IX BHKOPHUCTAHHSI.
Po3paxynkoBuM mepiogomM € kameHmapumii Micsinb. [TouatkoM pospaxynkoBoro mepiomy € 00 rox. 00 XB. mepmioro umcia
BIAMIOBIZIHOrO KAJICHAAPHOTO MicsIsd. 3aKiHUYSHHSIM PO3PaxyHKOBOrO Iepiofy € 3akiHdeHHs 23 rox. 59 XB. OCTaHHBOTO 4YHCIA
BI/IIIOBITHOTO KaJICHAAPHOTO MICSILL.



JloaaTKoBi MOCJIyIrH Ta MaKeTH — MOCIIYTH, 10 HaJaoThes [IpoBaiinepom TerekoMyHikallii Ha 3aMOBIICHHS AGOHEHTa J101aTKOBO
no [ociyry Ha MIaTHIM OCHOBI 3rigHO 3 YHHHUMH Tapudamm.

CepBicHi mocjyru — nociayru uu poboTH, sKi HE € TeIeKOMYHIKaI[iiHUMHU 1 MOXKYTb HazaBatucs [IpoBaiinepom TenekoMyHiKaliit
Ha 3aMOBJICHHS AOOHEHTa OKpeMo i He3ajexHo Bix ¢akrty 3amoBieHHs I[locimyr, Ha IUIaTHIH OCHOBI 3riIHO 3 YHHHHM

[IpeiickypanTom.

Tapudu (TapudHmii naan) — AOKyMEHT, y SIKOMYy HaBOJHUThCS IEpelliK, ONMC, NpaBwia Tapudikanii ta Bapricte [ocmyr, mo
HagaroThes [IpoBaiinepom nporpamHoi moctyru Ta [IpoBaiinepoM TeleKOMyHiKarii.

IpelickypaHT — JOKYMEHT, Yy SIKOMY HaBOAATHCS IEPENiK, OMUC 1 BapTiCTh OOJIAJAHAHHS, MaTepialliB i CEpPBICHUX IOCIYT, IIO
HaJaloThes 3a JaHUM JloroBOpPOM.

InTepHeT-maker — cykymnHicTe 00’enHanux [IpoBaiinepom TenekomyHikaumid mapametpiB Ilociyru moctymy mo IaTeprery, 1o
BKJIIOYA€E MOPSAAOK Tapuikaii, BUAKICTD 1 006csr iHpopmarii (Tpadik).

IMaker mporpamMm — CyKyIHICTH Iporpam (pamionporpam), KiIBbKICTb 1 IepeNik sSKUX BH3HaudaeThesl [IpoBaiizmepoM mporpamHoi
HOCITYTH 1 OCTYI 10 IKUX HAaJAEThCS K IO OJHOTO LIJI0TO.

IIpununeHHs HAZaHHS MOCJYT — OCTaTOYHA BiJ]MOBA BiJl HQJIaHHS MOCIHYT 3a iHiniatusy [IpoBaiinepa nporpaMHOi IIOCIyTH Ta/abo
IIpoBaiinepa TenekoMyHiKamiil 91 BigMOBa BiJl OTPEMaHHs MOCIYT 3a iHiniaTHBH AGOHEHTA.

TumyacoBe NPUNUHEHHS HAJAHHA MOCJAYr — IepepBa B HaJaHHI mocuyr 3 iHiniatusu [IpoBaiigepa nporpamHoi mociyru ta/abo
ITpoBaiinepa TeneKOMyHikaliii abo mepepBa B OTPUMaHHI MOCHYr 3a 3asBor0 AGOHEHTa Ha MEBHUI MepioJ y BHUMagKax,
nependadenux [Iyomiaanm JloroBopom i3 3a0e3MeUeHHAM TEXHIYHOT MOYKIIMBOCTI IIOHOBIICHHS 1X HaJaHHS/OTPUMAHHS.

Tpadik — obcsr iHdopmalii, 1o NpoiiIIoB yepe3 aOOHEHTChKe 00JIaJHAHHS IPOTATOM IIEBHOTO MEPioy Yacy.

PaxyHok — po3paxyHKOBHH JIOKyMEHT, A€ 3a3HAueHO CyMy Iutatexxy 3a HagaHHs [locmyr, JlomaTkoBHX IOCIYT Ta IaKeTiB,
CepgicHux nociyr 3rigHo 3 ynHHUMHU Tapudamu ta [IpeiickypanTom.

Biniar — mnporpamHo-amapaTtHUil KOMIUIEKC, MPU3HAYCHHUN JUI aBTOMAaTH30BAaHOTO KUTBKICHOTO W BapTiCHOTO OOIIKY HaJaHUX
Ao6onenty Ilocnyr Binnosigao 10 Tapudis ta [IpeiickypaHTiB, YUHHUX HA MOMEHT IX HaJaHHS.

Oco6oBmii paxyHok (OP) AGoHeHTa — nepcoHanbHUIT paxyHOK, sikuil [IpoBaiinep TenekomyHikauiil BinkpuBae B BimiHry s
AOoHeHTa i Ha SKOMY BEIEThCSA KUTBKICHHH Ta BapTiCHHH oOmiK ycix HamaHux AOoHeHTy [locnmyr, a Takox OONIK IUIaTeXiB

AOoHeHTa.

Canpao — pi3HMII MDK HaJIXO/DKSHHSIM KOWITIB Big AOoHeHTa i BHIAaTKOM (HapaxyBaHHAM) kowTiB 3a [locmyrw, Jomatkosi
nociyru Ta maket, CepBicHI mocIyry, BiamoBinHo A0 ynHHUX Tapugis ta Ilpeiickypanris, nanoro [Ty6mniunoro lorosopy.

JlonaTHe cab10 — NepeBUIICHHS HAIXO/DKEHHS KOLITIB HaJ BUAaTkoM Ha OP AGoHeHTa.
Bix’emHe canba0 — mepeBUICHHS BUIATKY KOLITIB HaJ HaAXomKkeHHAM Ha OP AOoHeHTa.
Iepconanbumii kKadineT — OHIIAMH pecypc caMoOOCIyroOBYBaHHsI, IIPU3HAYCHUI /I CaMOCTIiHUX 1iii AGOHeHTa, a came:

*  O3HaifioMJIeHHs 3 mepenikoM HagaHux AGoHeHTy ITocnyr (B TOMy 4YMcii 3 yMOBaMH HajaHHs J[0JaTKOBHUX IOCIYT Ta
MAKETiB);

. onnaitH-nonoBHeHHs OP /minTBepmxeHHs nonoBHeHHst OP;
*  axTmBanis nociyru «OUiKyBaHUI IIIATKY, 38 YMOBH, 1[0 BOHA IOCTYIIHA;
*  3minu TapudHoro miany;
*  3Mminu [lepcoHansHuX gaHuX (MapoJs Ko kepyBaHHs [lepcoHanbHUM KabiHETOM, TOATKOBOT KOHTAKTHOI iH(popMaIlii);
*  THUMYacOBOTO NPHIMHEHHS Ta MOHOBIEHHS HagaHHs [Tocayru poctyny 1o [HTepHery;
. IHIIUX JIH.
Jlorin no Mepconansnoro KaGinery — yHixansHHI HOMep, SIKUi BinmoBinae HoMepy Oco6oBoro paxyHKy AGOHEHTa.

Mapoas no IlepconanbHoro KabGinery — yHikanpHuiI HOMep, sikuii Biamosinae Homepy OcobGoBoro paxyHky AOOHEHTa, IO
MPUCBOIOETECS AGOHEHTY MPH MiJKITIOYCHHI Ta KU B MOJANBIIOMY MOKe OyTH 3MiHCHHI AGOHEHTOM.



IlepconanbHi JaHi — CyKymHICTh BifomocTeil mpo ¢i3uuHy ocoOy, sika imeHTHdikoBaHa abo Moxxe OyTH OIZHO3HAYHO
ineHTrdikoBaHa.

KinneBe odmagnannst — oOlagHaHHs, MPU3HAYCHE [UIS 3’€THAHHS 3 TYHKTOM 3aKiHYCHHS TEJICKOMYHIKaI[iiHOT Mepexi 3 MeTOro
3abe3rneyeHHs 0CTyIy 10 TeneKoMyHiKaliiHUX HOCIyT.

1. IPEJMET JOTOBOPY

1.1. BignosizHo mo ymoB mporo Ilybmiunoro JloroBopy AOGOHEHT 3aMOBJsl€ Ta OTPHMY€ Ha IUIaTHIdH OCHOBi, a IIpoBaiimep
nporpaMHoi mociayru Ta I[lpoBaiizep TenekomyHikamid HamaoTh AGoHeHTy [Iporpamui Ta TelekoMyHIKaliiiHI TOCTYTH, a TAaKOX
JonatkoBi Ta CepBicHI TOCIYTH i 3HAKOM s ToBapiB 1 mociyr “JlickaBepi. Tenebauenns. [areprer” 3rigHo mporo [ly6mianoro

JoroBopy — odeptu.

1.2. Leit dorosip pazom i3 3aranpHOI0 iHpopMatieto npo Ilocayru ta ymoBamu ix Hamanus, [IpaBuiamu HajaHHA Ta OTPUMAHHS
obOmagnanusa (mami — IlpaBuma), [lepenmikom kaHamiB, KOTpi BXoxsTe B Ilaker mporpam, permameHTamu Axuii (sxmo I[locmyra
3aMOBJIIEThCS Ha yMoBax akuii), Tapudamm Ha: mocnyru, IHrepHer-makern, Ilaketn mporpam, JIofaTKoBi cepBicHM Ta MakKeTH,
IIpetickypaHToM IiH Ha 00JaTHAHHS, MaTepiaji, CEPBICHI MOCIYTH 3 MiIKIIOUCHHS Ta 1oAaTkoBi [locoyru € [TyOniuauM goroBopom
TIpMEIHANHS. [X YMHHA Bepcis MOCTiHHO 3HAXOANTHCA Ha BeG-caiiTi: www.tvnet.if.ua. CTOpOHM 3rijHi, MO Gyab-AKi MMCHMOBI Bepcii
nasoro [Ty6uiunoro [lorosopy, IIpasui, Tapugis Ta iH. € YUHHUMH TUTBKH JJO TTOJAIBINOI X 3MiHH 3TiHO yMOB Iporo [Ty0Omiynoro

Jorosopy.

1.3. Bei ymoBu nporo Ily6miunoro [loroBopy € 060B’s3koBuME a1t AGoHeHTa, [IpoBaiinepa nporpamHoi nociryru ta [Ipoaiinepa
tenekomyHikamiid. [lepex mowarkom otpumanHs [lociyr koxxkeH AOOHEHT 3000B’s3aHUI O3HAHOMHUTHCS 3 YMOBaMH JaHOTO
[Ty6niunoro JloroBopy. SIkimo AGOHEHT He 3rimHHIA 3 yMOBaMH 11bOT0 J[oroBopy, BiH He Mae mpaBa KopucTyBatucs [locmyramu.
BignosinHo, AGOHEHT, SIKMH 3apeecTpyBaBCsS B MEPEXi 3 BUKOPHUCTAHHSIM HaJaHUX MEPEKEBHX PEKBI3HUTIB Ta/abo migmucas 3asBy-
[Mpuennannst ta/ado ommaru Ilocayrn BBakaeThesi O3HaifomyieHMM 3 ymoBamu faHoro IlyOmidnoro [loroBopy Ta TakuM, LIO
MOTOJUKYEThCA 3 yciMa yMoBamH JaHoro ITyGmiunoro JJoroBopy.

1.4. Naunit [TyGnivauii JloroBip yKiIagaeThes NIIIXOM HaJaHHS 3roau AOOHEHTA Ha NpHETHAHHS 0 3alPOIIOHOBAHOTO J[oroBopy B
LIJIOMY, HUIIXOM aKuenty (IpUHHATTS) Bcix ymoB JloroBopy, 6€3 miamucy mMCbMOBOrO IpHUMipHHMKa cropoHamu. Januii Jlorosip
Mae IOPUANYHY CHITy BianoBigHO 1o cT. 633 IusinsHoro Konekcy Ykpainu i € piBHOCHIBHHM JJOrOBOPY, ITiAMMCAHOMY CTOPOHAMH.

1.5. BesyMoBHUi1 aknent (MPUHHATTSA) yMOB Iboro JloroBopy ¢i3udHOI 0c00010 BiAmoBimHO mo cr.cT. 205, 642 IluBinpHOTO
Konexcy Ykpainu nosnsirae B 31iicHeHHI Heto ((i3HYHOI0 0c000F0) HACTYIHUX Jil, HallpaBJIeHUX Ha oTpuMaHHs [lociyr:

*  monaHHA (miAnucaHH:A) 3asgBU-3aMOBIECHHA Ipo npuenHanHs 1o [lybmiaaoro Jorosopy;

*  Ta/ab0 BHECCHHsS Ha pPO3PaxyHKOBUI paxyHok I[IpoBaiimepa mporpaMHOi MOCIAYTH IUIATeXKy 3a mociayru “Jlickasepi.
Tene6auenns. [urepuer”;

*  Tta/abo peectpauis AGOHEHTa B MEpPEXi i3 BUKOPHUCTaHH:IM ineHTH(dikaTopiB KiHnieBoro obaagHaHHs.
1.6. IIposaiinep nporpamuoi nociyru ta IIpoaiinep TenekomyHikauiii Hagarots [Tociyru 3a yMoBH, 1I0:
*  ajpeca CIIOXMBAHHS MOCIYTH AGOHEHTa 3HAXOIUTHCS B MeXax MOKpUTT TenekoMyHikaniitnoi mepexi Oneparopa;
*  AOOHEHT Mae CIIpaBHHUI KOMIT FOTEp Ta AaDOHEHTCHKE BiATaIyKEeHHs, 110 3aTHI OTpUMyBaTu TenekoMyHiKauiiiHi MOCIyTu;

® B AGoHeHTa € 3a0e3neueHni T0ocTyI 10 TenekoMyHikariifHol Mepexki Oneparopa, o sBJIsSE€ COO00 3aKOHHE MiIKITIOUCHHS
1o TenexomyHikariitHol Mepesxi Onepatopa;

* y AboneHra BiacyTHs 3aboproBanicTh nepen [IpoBaiigepom TenexomyHikariit Ta/abo IIpoBaiizepoM mporpamMHOi MOCIYTH
3a panime HagaHi [Tocoyru;

*  AOOHEHTOM CIIIa4eHO KOLITH 3a 3aMoBiieHi Ilociayrd Ha yMoOBax IONEpeAHbOl OIUIaTH, 3rigHO YMHHUX TapugiB Ta
[IpeiickypaHTis.

1.7. Buan IMocnyr i JlonaTkoBUX MOCIYT Ta MAKETiB, SIKI HATAIOTHCS Ta JIO IKHX 3a0e3nedyeTbcss AGOHEHTOBI JIOCTYII, OOMPAIOTHCS
AGoHEHTOM Ta BU3HA4aIOThCs y 3asBi-IIpueaHanHi.

1.8. AGoHEHT moromKyeThes 3 THM, o [IpoBaiinep mporpaMHoi mocayru He popMye (He Halmae) OCOOUCTHH TMEpeNiK TeJIeBi3IHHUX
KaHaIiB 1 AOOHEHTA.

1.9. IMopsinok Ta ymoBH HazsaHHs [Tociyr BcTaHOBIIOEThCS AaHuM [1yGmiuaumM JloroBopom, IIpaBuiamMu Ta YUHHUM 3aKOHO/IaBCTBOM
Ykpainu.

1.10. ¥V Bunanky odopMieHHs JOTOBIpHUX BIIHOCHH HaiiMadeM (OpeHaapeM) KBapTUpPH (IPHUMILIEHHS), IPHEIHABLINCH A0 AaHOTO
[yGumiunoro JloroBopy, AGOHEHT MiATBEP/KY€E HASBHICTH MMCHMOBOI 3rOJIM BIIACHHUKA/CIIBBIACHUKA KBapTUPHU (TPUMIIICHHS), 32



3azHayeHuM y 3asBi-Ilpueananni miciem Hagauss I[lociayru, Ha opopMieHHs NOroBipHUX BimHOcuH 3 IIpoBaiizepom mporpaMHol
nociyru Ta IIpoBaiiiepoM TelleKOMyHiKalliil, Ta 3000B’3y€Thcsl HaJlaTH OPHIiHAJT BHIE3a3Ha4YeHOI 3roJu Ha BuMory IIpoBaiinepa
mporpaMHoi mociyru Ta/abo I[IpoBaiinepa TenekoMyHiKaiii.

2. NIAKJIIOYEHHSA 10 IOCJHYT'

2.1. Migxmovenns ao [Tocnyrn MoxivBe JHIIe 32 HaSBHOCTI TexHIYHMX yMOB: Micne HagaHHs [locimyrn Mae nepeOyBaT y Mekax
nokputts TenekoMyHikauiinHol Mepexi, a AGOHEHTChKE Biframy>KeHHs — BiAnoBizaTn Bumoram IIpoBaiinepa TelleKoMyHiKarii.

2.2. Slkmo Hemae TexHIYHMX YMOB sl MiAKIOYeHHs W HagaHHA [locmyrn, [IpoBaiinep TenexoMyHikanii iHpopmye AGoHEHTa PO
HEeoOXi/IH1 3aX0/H, IKUX MOXKe BKUTH [IpoBaiinep TenexomyHikamiid, Omnepatop abo AGOHEHT IS IX CTBOPECHHSI.

2.3. 3a HasBHOCTI TexHIYHUX yMOB mjIs migitoueHHs W Haxauus [Tocmyru Ilpoaiinep TenexomyHikauiii y3romkye 3 AGOHEHTOM
narty i yac migkmodeHHs 1o Iocmyru.

2.4. JInst opopMIICHHS JOTOBIPHUX BiTHOCHH AOOHEHT Ma€e HaJaTH KOIil TAKUX JTOKYMCHTIB:

1) macnopt rpoMassiHiHa YKpaiHu a00 THMYacOBe MOCBIAYCHHS (BHIAETHCS 3aMICTh MAcCIopTa y pasi Horo BTpatu abo ocobam, sKi
3MIHIOIOTh TPOMAISTHCTBO);

2) IOBiAKY PO MPHUCBOEHHS iIeHTU]IKALIITHOro HoMepa abo KapTKy IJIaTHHKA MOAATKIB;

3) mmst iHO3eMITIB — JIOKYMEHT, KU 1a€ 3MOTY iIeHTH(iKyBaTH 0co0y (IacmopT, MOCBITYEHHS 0CO0H), 1 JOAATKOBO TOKYMEHTH, IIIO
HiTBEP/DKYIOTh 3aKOHHICTB IepeOyBaHHs Ha TepUTOpii YKpaiHu;

4) TOKYMEHT, KA MiATBEpIKYE MPaBO BJIACHOCTI Ha mpuMimeHHs (Micue HafgaHHA MOCIyrH) (BUTAT 3 J{ep»aBHOTO peecTpy IpaB
BJIACHOCTI Ha HEPyXOMe MaifHO a0 IOTOBip KYHiBIi-IPOAaXYy, JOTOBIp JapyBaHHS, CBIAONTBO Ha MPAaBO BIACHOCTI, TOMIO);

5) mns opeHnmapiB (KBapTHpOHaiiMauiB) — MUCBMOBY 3rojy BJIaCHHKA MNPUMIIIEHHS Ha OTpuMaHHs [lociyr, macnopTHi aaHi
BJIACHHKA TaKOTO NMPHUMIIIEHHS, JOKYMEHT, SKHI MATBEPKY€E HOTO MPaBo BIACHOCTI HA MPUMIIIEHHS.

ITpu oopmiteHHI 1oroBipHHUX BiTHOCHH AOOHEHT B 000B’SI3KOBOMY MOpPSIIKY mpex siBisie [IpoBaiinepy TenekoMyHiKalii opuriHai
nacnopry abo THMYacoBOTO IIOCBIIYEHHS OCOOM, MiCIs YOro TakWil JOKyMEHT INoBepTaeTbesi AOoHeHTy. Hamani AGoHeHTOM
BUILETICpEIIiueH] KOl JOKYMEHTIB 3aiuiaoThes B [IpoBaiifepa TeaekoMyHiKalii.

2.5. OdopmiieHHS NOTOBIPHUX BiJJHOCHH i3 OpeHaapeM (HaiMadeM) abo0 CHIBBJIACHMKOM KBapTHpu (HIpHMileHHs) 3a Miciem
Haganus [locoyru IIposaiinep TenexkoMyHikamii 3/1iiiCHIOE 3a HassBHOCTI NMMCBMOBOI 3rOJH BJIACHUKA (UM CIIIBBIACHUKA) KBAPTHPH
(npuMiLeHHS), SIKY TIOBUHEH MiATBepANTH AGOHEHT. AGOHEHT Oepe Ha cebe 3000B’13aHHSI 110 BPETYJIIOBAHHIO OYAb-SIKMX MOXKIIMBHX

CYIEpEYOoK, CIIOPIB i TAKE 1HIIE i3 BIACHUKOM MPUMIIIICHHS.

2.6. Ilposaiimep mporpamuoi mociayru Ta I[IpoBaiimep TeleKOMyHIKalili MarOTh MpPaBO BiAMOBHUTH AOOHEHTY B OQpOpMIICHHI
JIOTOBIPHUX BITHOCHH y BUIQJIKY:

1) BizcyTHOCTI TEXHIYHOI MOKIIMBOCTI 3a0e3MeueHHs oCTyIy 10 TenekoMyHikamitHOT Mepexi;

2) HeHaIaHH HEOOXiMHUX I 0QOPMIICHHS OTOBIPHUX BiJHOCHH JOKYMCHTIB mepeadadeHux . 2.4;

3) HEeBiAMOBITHOCTI KiHIIEBOTO 00JafHaHHS AGOHEHTa BCTAHOBICHUM 3aKOHOJJABCTBOM BHMOTaM;

4) 3aboproBaHnicTe AGoHeHTa 3a paHiiie Hagani [lociyru;

5) AGoneHT (piznuHa ocoba) He ocATHYB 18 poKiB a0 BiH y CyI0OBOMY HOPSAKY BU3HAHHN Hemie31aTHUM (0OMEXEHO J1ie3JaTHHM).
Slkmo dizmyna ocoba HaOya MOBHOI IMBUIHHOT TIE3IATHOCTI IO JOCSATHEHHS HEIO 18 poKiB, it 0OPMIICHHS IOTOBIPHUAX BiTHOCHH,
BOHA 3000B’s13aHa MpeA sIBUTH JOKYMEHTH, SIKi e MiATBEPXKYIOTh (CBIIOLTBO PO IEpiKaBHY PEECTPALliio HUTIO0Y, PIlIeHHS Cyay,

pillIeHHs OpraHy OIIKHM Ta MiKITyBaHHs, MiJATBEPPKEHHS JepyKaBHOT peecTpallii if K i JIpHeEMIL).

2.7.Y Bumajky BimtMoBU 0(OPMHTH JOTOBIpHI BinHOCHHH [IpoBaiifep TenexkoMyHikaii nosigomisie mpo ne AGoHeHTa, 000B’I3KOBO
BKa3yI04U NPUIUHY(H):

1) ycHo, mig yac 3amoBneHss [lociyr;
2) B nuchbMOBIH (popMi, Ha ITHCEMOBE 3BepHEHHsI AGOHeHTa rpoTsiroM 20 (IBaALsATH) KAICHAAPHHUX JHIB.
2.8. [TigKIIroueHHs 10 MOCIYTH MOXKE 3M1HCHIOBATHCS:

2.8.1. IIpoBaiinepom TeaekoMyHiKalli;



2.8.2. VYnoBHoBaxeHumu IIpoBaiiziepoM TeleKOMyHIKalliif TpeTiMH ocobamu (fopuaudHUMH uu  ¢isudaumu). I[Iposaiinep
TEJIEKOMYHIKaIliil Mae paBO HaJIaBaTH iM HEOOXiJHY JJIsl BUKOHAHHS IUX poOiT iHpopmalito npo AOGoHeHTa. BinmoBinanbHicTh 3a
SIKICTB 1 CBO€YAcHICTh miakmoueHHs 10 [locmyru nmepen Abonentom Hece IlpoBaiinep TenekomyHikamiid. [TinkaroueHHs 10 MOCTyTH
31iICHIOETHCS B 000B’SI3KOBIH IIpUCYTHOCTI AGOHEHTA.

2.9. AOGOHEHT, sSK CIIBBJIACHHK CIJIBHOTO MaiiHa OyauHKy (a00 3a 3roor0 Takoro CIiBBIACHHKA), Mpocuth IlpoBaiizepa
TeNeKOMyHiKalii Ta Omneparopa BCTAaHOBUTW/PO3MICTUTH y OyIWMHKY, B NPHMILOICEHHSIX 3arajlbHOrO KOPUCTYBaHHS,
TeJIEKOMYHIKalliiiHe 00NamHaHHS, HeoOXimHe A HamaHHs Ta orpuMaHHA [locmyr (u), i Hagae [IpoBaifnepy TenekomyHikamiii Ta
Omneparopy MpaBo CaMOCTIiIfHO BH3HA4YaTH 0Ci0, SIKi MOKYTh BCTaHOBJFOBATH/PO3MIIATH i OOCITYrOBYBaTH TaKe TEICKOMYHIKaIliitHe
obnagHaHHS.

Slkmmo cmiBBIacHUKaMH OaraTOKBapTHPHOTO OyAWHKY, 0 modatky HaganHs [IpoBadimepom TenexomyHikamii [Tocayr (n) AGoHeHTY
abo mig yac HaganHs [locayr (u), y mependadyeHOMY 3aKOHOM TOPSI/IKY, BCTAHOBIICHNUH OCOOIMBHI MOPAIOK KOPUCTYBAHHS CIUTBHAM
MaiHOM 0araToKBapTUPHOTO OyIUHKY a00 BCTAaHOBIICHI OOMEKEHHS MI0/I0 KOPUCTYBAaHHS HUM, AGOHEHT 3000B’13aHMI B MHCHMOBIl
¢dopmi noBimomutH 1npo 1e [Ipoaiinepa TenexomyHikamiit abo Oneparopa Ta B THCHMOBIH (opmi oTpuMaTh Ta Hajxatu [Iposaiinepy
TeJNieKOMyHikaniid Tta Oneparopy yci HEOOXiqHI MOTOMKCHHS JUIS BCTAHOBJICHHS, MOAANBIIOr0 OOCIYyroByBaHHS Ta PEMOHTY
OrnepaTtopoM TeIeKOMYyHIKaIiiHOTO 008 JHaHH, HeoOXiMHOro Ut HaganHs [locmyry.

2.10. ITix wac migxtrouenHs no [locoyrn AGOHEHTY HamgaeThes maposib JocTymy 1o IlepconambHoro KaGinety, skuit BimmoBinae
HoMepy 3asBu-IIpuennanns.

2.11. AOGoHeHT mOBMHEH o3HaifomuTHcs 3 [IpaBuimamMy HajaHHA Ta OTPHUMAaHHS TEJIEKOMYHIKAIIHUX MOCIYT, 3arajlbHOI0
iHpopmaniero mpo Ilocmyru, IlpaBunamu HamaHHA Ta OTpUMaHHA oOnagHaHHs, Ilepermikom kaHaimiB, KOTpi BXxoaats B llaker
mporpam, perimamentamu Akiii (sskmo [Tocmyra 3aMoBIsieThCS Ha yMOBax akiii), Tapudpamu Ha [HTepHET-IaKkeTH, [TakeTn mporpam,
JonatkoBi cepBicu Ta makertu, IIpeiickypaHToM WiH Ha OONaAHAHHS, MaTepialH, CEPBICHI MOCIYTH 3 MiAKIIOYEHHS Ta JOIAaTKOBL
IMocnyry Ta iHIIMMHK JOKYMEHTaMH, IO PETYJIIOITh IHANBIXyansHi yMoBH HajaHHs [lociyr no minnucanus 3assu-Ilpueananns un
odopMmIIeHHsS JOTOBIpHMX BIXHOCHH B iHIMH, mnepexbadeHuit nanuM I[lyGmiuamm JloroBopom um IIpaBunmamMu HamaHHS
TENeKOMYHIKaI[iiHUX TOCIYT, CIoci6. Ix unHHA BepCisl MOCTIHHO 3HAXOAMUTHCS Ha BeO-caiiti www.tvnet.if.ua Skino mo mignucanus
3asBu-IlpuenHanus 41 ohOpPMIICHHS ZOTOBIPHUX BiJHOCHH B iHIIMH nepexdadeHuii nanum [ly6niunum JJoroBopom abo IIpaBunamu
cnocib, y AGOHEHTa BHHUKAIOTh NMUTAHHSI — 3a MOsICHEHHAMH AOOHEHT Moske 3BepHyTHCca 10 [IpoBaiinepa mporpamHOi mociayru
ta/abo [IpoBaiinepa TenekoMmyHikariii.

2.12. Crpok nii 3asBu-IIpuennanns, mianucanoi AGOHEHTOM, TOYHHAETHCS 3 JaTH TianucanHs 3asBu-IIpueTHaHHS 1 3aBEPIIYETHCS
JIaTOI0 PO3ipBaHHs JOrOBIPHUX BiJHOCHH BiAMOBiAHO 10 yMOB 1. 12.1 nanoro [Ty6aiunoro J{orosopy.

2.13. Hapanns Ilociyrn modymHaeThest 3a yMOBH mimnucanHs AOGonHeHToM 3asBu-IlpuenHanus. [ aktuBarii BCiX 3aMOBIEHHX
HOCIYT HEOOXiJJHO CIUTaTUTH KOIITH Ha YMOBAX ITOBHOI MOIEPEAHBOI OIUIaTH, 3rifHo yMoB paHoro Ily6miynoro Jlorosopy, Tapudis
ta [IpefickypaHTiB.

2.14. AGOHEHT Mae MPaBO BUMAaratu 0€30IUTATHOTO YCYHEHHs HEIOJIKIB Y BUKOHaHIN poOOTi y pa3i BHSABIEHHS HEMOIIKIB MiI Yac
npuitManHs BukoHaHOi [IpoBaiinepom TenekomyHikaniid pobotu mo migkmodeHHio 10 [locayr abo mix yac ii BUKOHAHHSA, a B pasi
HEMOXJIMBOCTI BHSIBJICHHS HENOJIKIB MiJ Yac NMpUIMaHHS BHKOHAHOI POOOTH, MPOTATOM 3-0X KaJeHJapHUX AHIB 3 MOMEHTY ii
IpUiMaHHs.

3. OBOB’SI3KH TA ITIPABA ABOHEHTA
3.1. AGOHeHT 3000B’I3y€ThCA:

3.1.1. CBo€yacHO O3HAHOMUTHUCS 3 YMOBaMH JaHOTO J[oroBopy Ta BCiMa JOKYMEHTAaMH, IO € HOTO HEBiJ €MHOIO YaCTHHOM, 1 B
MOBHOMY 00CS31 BUKOHYBaTH CBOT 3000B’I3aHHSI.

3.1.2. CamocriiiHo oTpuMaTu Ta Haaatu IlpoBaiiiepy TenekoMmyHikamii Ta OmnepaTopy yci HEOOXiIHI MHChMOBI TOT'O/HKCHHS
BJIaCHHUKA (CHIBBJIACHHUKIB) MpHMilIeHHs (OyAWHKY), e BimOyBaroTbcs pobotu 3 miakmodeHHS [locayr, oOyMOBICHHX IOaHUM
JloroBopom, Ha npoBeneHHs [IpoBaiinepom TenekomyHikamiit Ta OnepatopoM poOiT IO MiAKIIOYESHHIO, a TAKOXK 00CIyTrOBYBaHHIO Ta
PEMOHTY TEXHIYHHX 3aCO0iB TeJIEKOMYyHiKalii, siki 3a0e3neuyroTh HamaHHs [locmyru Ta 3a0e3mednTd JOCTYN A0 MPUMIIIEHb, 10
HasBHOI iHQPACTPYKTYpH Ta KOMYHIKallii, CTOSIKIB Ta JIiHIi 3B’513Ky, sIKi HEOOXi/JHI JJIsI BUKOHAHHS POOIT (Y TOMY YHCII IO ILUIOLT Ta
OyIMHKOBOT PO3MOIUILHOT MEpeXi, sIKi 3HAXOAATHCS B CIUIBHIH BIACHOCTI Y BIIACHOCTI TpeTiX ocib Ta iH.).

Y pa3i HeMOXIHMBOCTI Aoctymy cremiamicTiB [IpoBaiinepa TenmexoMmyHikamiii wm Omepatopa mis TPOBEACHHS HHAMH
BHUIIEBKA3aHUX POOIT, CTPOKM IIAKIIOYEHHS Ta BigHOBIEHHA HamaHHsA [lociyr (pemonty) IIpoBaiinepom TenekoMyHikamiii He
TapaHTyIOThCA. Y pasi, He OTpUMaHHs AOGOHEHTOM BiJITOBIZHOI 3rOJH BJIACHHKA (CIIBBIACHUKIB) Ha BUMHEHHS [iH, mepenbadeHnx
naHuM nmyHktom JloroBopy, IIpoBaiinep mporpamHuoi nociyru, [IpoBaiifep TenekoMmyHikauii, a Takox OnepaTop He HECYTh KOIHOT
BiJIMOBiNATBLHOCTI 32 HeHamaHHs [locmyr abo HamanHs [lociayr HeHaye)KHOI SIKOCTI, y BHIaAKy BiacyTHocti y Ilpoaiinepa
TesneKoMyHiKalii yn OnepaTopa MOXKIMBOCTI JOCTYIY [0 MPHUMIIIEHb, Y SKUX 3HaXOJATHCS TEXHIUHI 3acO0M TeIEKOMYyHIKalii abo
JI0 CIUIBHOTO MaiiHa 6araTOKBapTUPHOTO OyJMHKY, HeoOXinHoro uist HagauHs [Tociyr.

3.1.3. CBoevacHO Ta B MOBHOMY 00cs3i crutauyBaTH BapTicTh [locimyr Ha ymoBax BcTaHOBIICHHMX aaHMM JloroBopom, [IpaBuimamu,
ypHHUMHK Tapudamu ta [Ipeiickypanramu.



3.1.4. YTpumyBatu y crpaBHOMY CTaHi KiHIeBe oOyagHaHHs. BxkuBaTH BCiX HEOOXIiMHHMX 3aXO[iB, CIIPIMOBAaHUX Ha 3a0e3MEUCHHS
LUTICHOCTI 1 cipaBHOCTI AGOHEHTCHKOTO BiATATYKEHHS, a B pa3i HOTo IOIIKOKEHHs] — IMPOBECTH PEMOHT 32 BIIACHUH PaxyHOK.

3.1.5. IlepionuuHo, He piAlIe OJHOTO pa3y Ha Micslb, CIIAKYBaTH 3a 3MiHAMHU Ta JOMOBHEHHsAMH 10 1poro Jorosopy (IIpasui,
Tapudois, IIpelickypanriB) Ha BeO-caiiTi www.tvnet.if.ua.

3.1.6. [TuceMoBo moBimOMIIATH y MicsiuHui cTpok [IpoBaiinepa mporpamHoi mociyru Ta [IpoBaiinepa TenekoMyHIKamiid Ipo 3MiHY
CBOIX IEePCOHAJBHUX JIaHUX (IIPi3BHIIA, IMEHI, 10 OATHKOBI, ITACIIOPTHHX JIAHUX, aPECH PEECTpaLlil, HoMepy TelaedoHy, eIeKTPOHHOT
MONITH T4 iH.), HATAHUX ITiJ1 9ac YKIaJCHHS qaHoro JloroBopy.

3.1.7. TepmiHOBO MOBiIOMJIATH PO OyIb-AKi 3001 B OTpUMaHHI abo moripmieHHs skocti [locimyr.

3.1.8. BukonyBatu iHIui 000B’si3kH, BCTaHOBIeHI gaHuM JloroBopom, 1. 36 IlpaBun HagaHHs Ta OTPHUMaHHS TEEKOMYHiKalliiHUX
nociyr 3atBepmxkenux [locranoBoro Kabinery Minictpie Ykpainu Bim 11.04.2012 p. Ne 295 Tta cr. 33 3akony Ykpainu “IIpo
TEJIEKOMYHIKALii”.

3.1.9. Hamatn nmossin Ilposaiinepy TenexkoMmyHikamiii ta Onepartopy Ha BHKOPHCTAHHS CIUIEHOTO MaiiHa 0araTOKBapTHPHOTO
OyauHKY (TOpHINA, CXOMOBI MapIii, CXOAHM, IiBaid, OyAMHKOBA PO3MOIiLIbHA MEPEXka, TOIIO) y OYIMHKY, 1¢ 3HaXOAuThcs Micie
HasiaHHA [locmyr, /U1 NpoKIaJaHHsA, TEXHIYHOTO Ta aBapiiHOro 00CIyroByBaHHs, peMOHTY TelekoMyHiKaliifHOT Mepesi Ta IHIIUX
TEXHIYHUX 3ac00iB TENEKOMYHIKaliil (HagaTh IOCTYN A0 iHGPACTPyKTYpH OaraTOKBapTHPHOTO OyAHMHKY). TerekoMyHikariitHa
Mepesxa Ta iHmI BctaHoBieHi OnepatopoM y Oy IMHKY TEXHIUHI 3ac00M TeleKoMyHikamiil € BinacHicTio OnepaTopa.

3.2. AGOHEHT Ma€ NMpaBo:
3.2.1. Ha ymoBax nmanoro J1oroBopy cBo€4acHO OTpuMyBaTH [10CITyTi BCTAHOBIICHOT SIKOCTI.

3.2.2. 3aMOBHTH /0JaTKOBO ab0 3MIHHMTH BiJIOBIJHO A0 CBOIX iHTepeciB Bua Ilocmyru 3 ymcna 3ampornoHoBaHux I[IpoBaiinepom
nporpaMHoi mociyru Ta/abo IlpoBaiimepom TelekoMyHikamild, 3BEpHYBIIMCh JO0 HHX 3 MHCBMOBOIO 3asBOI0 32 aJpecoro
a0OHEHTCHKOTO BifaineHHs abo 3a qonomoroio [lepconansHoro KaGinery BiamoBinHO 10 yMOB naHoro Jloroopy.

3.2.3. 3Beprartuck 3a aapecoro [Ipoaiinepa mporpamuoi mociyru Ta [IpoBaiinepa TenekomyHikariii (Bkasani B ranomy Jlorosopi) i3
MHCHMOBHMH CKapraMu Ta MPOIO3HUIISIMH 100 MOKpamieHHs skocti [Tocayr. 3BepTaTich 3 MMCbMOBHUMH CKapraMu 100 HaJaHHs
Tenexomynikauiitnux [Tocmyr B HKP3I.

3.2.4. PozipBaTu JloroBip B OZHOCTOPOHHBEOMY MOPSAKY a00 3a BIACHUM Oa)XaHHSM THMYacoBO NpH3yNHMHHUTH HaxaHHA [locmyr(u),
MOTMICPEIUBIIN THCHMOBO (3asBO0) HE Mi3HIIIE HiIX 3a 7 KaJleHAApHUX IHIB M0 3aKiHYCHHS MOTOYHOIO PO3PAXYHKOBOTO TMEPIONY.
[Mpununenns abo TMMuacoBe Npu3ynuHeHHs HanaHHs [lociyr(u) BinOyBaeThCs He paHilie HiXK 3 1-ro Yucia HACTYIHOIO MiCSILis.
[TucemMoOBY 3asiBy 13 3a3HAYEHHSM MPUYMHM PO3ipBaHHSA a00 THMYAacOBOTO NPU3YIMUHEHHS HEOOXIAHO IOJATH 3a aaApecolo
a0OHEHTCHKOTO BiIIIICHHS, BKa3aHOTo B JaHOMY JloroBopi, 3 000B’sI3KOBUM HaJaHHAM JAOKYMEHTIB, II0 IOCBIT4YIOTh 0co0y. 3asBa
Ha pO3ipBaHH/IPU3YIHHEHHS JorOBOPY/TIOCITyTH IPHHMAETHCSI BUKIIIOYHO 32 YMOBH BifICyTHOCTI 3a0oprosaHocti Ha OP AGoHeHTa.
OO6nanHaHHS, sKe Oylno HajgaHe y THMYacOBE KOPHCTYBaHHS AOOHEHTY IS MOXJIMBOCTI oTpuManHs [locmyr(u), mimmsrae
MOBEPHEHHIO OJTHOYACHO 3 PO3ipBaHHAM JaHOoro JoroBopy abo THMYacOBHM MPUIMHEHHAM HajxaHHs [Tocmyr(u).

3.2.5. Ha HecrutaTy aOOHEHTHOI TUIATH 33 BECh YaC MOIIKOHKECHHS TEJIEKOMYHIKAIIITHUX MEpEeX Ta TEXHIYHUX 3ac001B, 10 MPU3BEIO
JI0 CKOPOUECHHS MEPENIKy MOCIYT Yy pa3i MOpYyIIeHHS IPOBaliAepOM TeNEKOMYHIKAIiif TPaHUYHUX CTPOKIB YCYHEHHS MOIIKOKEHHS,
110 BUHUKJIO He 3 BUHU AOOHEHTa, 3 IaTH peecTpallii IpoBaiepoM TeleKOMyHIKaIlii BiNOBiIHOT 3as1BH (YCHOI 9 IIHCHMOBOI).

3.2.6. Ha BimmkoayBaHHs1 30UTKiB, 3alOISHMX BHACIIIOK HEBUKOHAHHS YW HEHAJIC)KHOTO BUKOHaHHS [IpoBaiimepom mporpamHoi
nocnyru ta [IpoBaiinepom TenekoMyHikariii 000B’s3KiB, epeadadeHnx fanuM J[oroBopoM Ta YHHHUM 3aKOHOJABCTBOM, B PO3MIpI,
IO HE TepeBUIy€e po3mip MicsaHoi AGonrutatu 3a [locmyrwy, ski He Oynu HanaHi AGOHEHTY abo OyJIi Ha/laHI B HEHAIEKHIN SKOCTI.

3.2.7. Orpumysaru Big IIpoBaiinepa nporpamuoi nocayru ta IIpoaiinepa TenexoMyHikauiii inpopmauito npo ITocnyru (B Tomy
yucii, JlonaTkoBi MOCIyr) Ta yMOBH 1X HaJJaHHSL.

3.2.8. Ha noBepHEHHS] HEBHKOPHCTAHO! YAaCTHHH KOLITIB y pa3i BiAMOBH BiJ IOMEPEJHBO OIUIa4eHHX IlOCIyr, 3aMOBJIEHHX 3a
JloroBopoM, y BHNAJKax Ta B IOPSJIKY, BCTAHOBJICHHX 3aKOHOJIABCTBOM. Y BHIaAKy oTpumanHs Ilociayr Ha ymoBax Akuii,
HEBHKOPHCTaHA YAaCTHHA KOIUTIB, SKIIO IHIIOrO HE BCTAHOBJIEHO yMOBaMH AKIii, MOBEpHEHHIO He miymirae. IIpu moBepHeHHI
kourriB IIpoBaiinep nmporpamuoi nmociyru ta IIpoBaiinep TenexkomyHikariiii He cruiadye MOXJIMBI Kowmicii 6aHka AOoneHTa. SIKio
posipBaHHs uu BinMoBa AGoHeHTa Bix JloroBopy BinOymucs 3 IpUYMH, SIKi He MOB'I3aHi 3 nopymeHHaM [Iposaiinepom IIporpamuoi
Ilocnyru abo IlpoBaiinepom TenekoMmyHikariii ymoB JloroBopy AOOHEHT 3000B'S3YE€THCS BiAIIKOMYBATH IIOHECEHI Yy 3B'S3KYy 3
po3ipBaHHAM/BiIMOBOIO AGOHEHTa BUTpaTH 1 Hajxae npaso [Iposaiinepy IIporpamuoi mocioyru ta [IpoBaiinepy TerekoMyHikaliil Ha
X yTpUMaHHS 3 TPOLIOBHX KOLITIB SIKi IiUISATal0Th OBEPHEHHIO AGOHEHTY.

3.2.9. ¥ pa3si Hesroau 3 HoBumu Tapudamu [Iposaiinepa [Iporpamuoi nociyru ta/ado ITpoBaiinepa TenekomyHikauii, AOGOHEHT Mae
npaBo BiaMoBuTHCH Bif [lociyr ta posipeatu neit Jorosip, muckMoBo nomnepeausiunu npo e [Iposaiinepa IIporpamuoi mociyru ta
IIpoaiinepa TenekoMyHiKaliil O BBEICHHS B [Iif0 3MiH Ha TapU(H.



3.2.10. Tnmri mpaBa AGoHeHTa, Bu3HaueHi ganuM Jloroopowm, m. 35 TIpaBun HajaHHS Ta OTPUMAHHS TEIEKOMYHIKALIHUX MMOCITyT
3arBepokeHux [loctanoBoro Kabinety MinictpiB Ykpaiaum Bim 11.04.2012 p. Ne 295 Tta cr. 32 3akony VYkpaiau “IIpo
TEJIEKOMYHIKaIii”.

3.3. AGoHeHT He Ma€ mpaBa:
3.3.1. [lepenaBaru [Tocmyru(y) Tperim ocobam.

3.3.2. TlepenaBat i mpojaBaTH CBOi mpaBa, 00OB’s3kM 3a gaHuM JloroBopoM TperiM ocobam, 0e3 HMHCHMOBOI 3roau Ha Iie
IIpogaiinepa nporpamuoi nociryru ta [IpoBaiinepa TeneKoMyHIKaIlii.

3.3.3. Bukopucrosysatu [Tociayru(y) 3a MexxaMu IPUMIIIEHHS, BKa3aHOTO Tpu peecTpaii sk Micue Hapanus [Tociyr.
3.3.4. [Tinknro9uTH KiHIeBe 00NaHAHHS, K€ HE Ma€ JIOKYMEHTA PO MiATBEPPKECHHS BiAMOBITHOCTI.

3.3.5. TlepenaBatu HagaHe B KOPUCTYBaHHsS OOJagHaHHS B OpeHAy/cyOOpeHIy iHIIMM 0oco0am, B TOMY YHCII pa3oM i3 3haueio B
OpEeHJly NPUMILIEHHS B SKOMY BCTAHOBJICHE Take o0JiaJHaHHS.

3.3.6. BukopucroByBaTM Ha KOMEPIiiHIH OCHOBI KiHIIeBe o0OJagHaHHS Ta/ab0 AOOHEHTCHKE BiJITralyXCHHS ISl HaJaHHS
TenexoMyHiKaiifHUX HOCIYr TpeTiM ocobam, B TOMy 4Yucii 3a Mexxamu Micus HagmanHs [locmyru, sikimo ne He nepeabadeHo
okpemuM JloroBopom 3 [IpoBaiinepom nporpamuoi nmociayru ta/ado [IpoBaiinepom TenekoMyHiKaiii.

3.3.7. lomyckaTtu BUKOPHUCTAaHHS KiHIIEBOTO OOJIATHAHHA Ta/a00 AGOHEHTCHKOTO BiATANY)KCHHS JUIS BUYMHEHHS MPOTHUTIPABHUX il
a0o xil, 10 cymnepeyaTs iHTepecaM HallioHaNIbHOT Oe3MeKH, 000POHM Ta OXOPOHH IIPABOIOPSIIKY.

4. IIPABA TA OBOB’SI3KH [TPOBAMJIEPA IIPOI'PAMHOI HOCJIYT'!A
4.1. IIpoBaiinep nporpaMHoi HOCIyTH 30008’ I3aHUIMA:
4.4.1. IndopmyBaTH po MOCTYTH Ta YMOBH iX HaJaHHS.

4.4.2. 3abe3neuyBaTd JOBEIEHHs A0 Bimoma AOoHeHTa iHpopmalii mpo 3MiHM yMOB JloroBopy, B TOMYy YHCIi, B MEPETIKYy
TENeBi3IMHUX KaHAJiB, SIKi € CKJIaJ0BOI0 4acTHHOIO [lakeTiB mporpaM, Npo 3MiHy po3mipy aGOHEHTCHKOi IUIATH I[UIIXOM
MOBIJOMJICHHA Yepe3 3aco0u MacoBoi iHpopMaii Ta/abo Ha BeO-caiiTi: www.tvnet.ua, Ta/abo B [lepconanpHOMY KabiHeTi AGOHEHTa.
Tepmin iHpOpMyBaHHS PO 3a3Ha4YEHI 3MiHNA Ma€e OyTH HE MEHIIE HiX 7 (CiM) IHIB 10 HAOYTTS YHHHOCTI TAKHX 3MiH.

4.2. Ilpoaiinep nporpaMHoi MOCIYT'H Mae MpaBo:

4.2.1. YV pa3i HeBUKOHAaHHI AOGOHEHTOM CBOIX OOOB“I3KiB, mependauenmx muM JloroBopoM, posipBaté manmii Jlorosip B
OJJHOCTOPOHHBOMY HOPSIAKY;

4.2.2. 3MiHIOBaTH BapTiCTh MPOTPAMHOI MOCIYTW B 3aJISKHOCTI Bif 3MiHM KOH'IOKTYpH PHUHKY, a TaKOX 3 IHIIMX O0'€KTHBHUX
MPUYXH, SKi He 3anexaTh Bif IIpoBaiinepa mporpamMHOi MOCIyTH, 3 MOMEPEIKEHHSAM Tpo e AOOHEHTa HE MEHIIe, Hixk 3a 7 (cim)
KaJICHJapHUX JHIB 10 HaOyTTsl YMHHOCTI HOBUX Tapu(iB NUIIXOM ONOBIIIEHHS Y 3aco0ax MacoBoi iHdopmaii - TenedadeHHs Ta/abo
B razeti “3aximHuil Kyp’ep” Ta/abo Ha BeO-caiiTi: www.tvnet.if.ua, ta/abo IlepconampHOMy KabiHeTi AOoHeHTa. SIKImIO N0 AaTH
BCTYINy B CHJIy 3MiH, mepeadadyeHux UM myHKToM JloroBopy, AGOHEHT HE BiIMOBHUBCS IUISXOM HAIMCAHHS MHCHM OBOT 3asiBH Bif
Mocnyr, Tapuduuii(ai) mwan(u) Ha ski 6yB(in) 30inbieHUi(HI), a0 He 3MinuB TapudHuii miaH, i3 30UIBIICHHSAM SKOTO BiH HE
3rinuuil, Ha iHmwwMi TapudHuid miaH , TO BBaXKAEThCs, M0 AOOHEHT 3rigHMI i3 TAKUMH 3MiHAMH Ta MICJS BCTYNMy 3MiH B CHILY
HaJgaHHsd AOOHEHTOBI TaKUX MOCIYI MPOJOBXKYBAaTUMEThCs 1 HapaxyBaHHs AOGOHEHTHOI IUIaTH 3a HUX Oyne 3aiiicHIoBaTHCS Ha
3MIHEHUX YMOBax.

4.2.3. 3MiHIOBaTH MepeTiK TeIeBi3iiiHUX KaHaiB, 1[0 BXOAATH 10 MMAKeTy, MOBITOMHUBIIH PO II¢ HE MEHIII, HiX 3a 7 (ciM)
KaJCHAAPHUX JIHIB JI0 3aIUIAHOBAHOI JIaTH HACTAHHS TaKUX 3MiH (JONMOBHEHb). BUKIIOYCHHSM € BUNIAJIKU, MOB's3aHi i3 ¢opc-
MaKOPHHMH 0OCTaBHHAMH - TAKAMH, SIK IPUIHHEHHST TPAHCISILIT KaHAITy 3a PUYUHAMH, Ha sKi [IpoBaiiiep mporpaMHOi MOCIyTd He
Ma€ BIUTUBY (CTUXIiHI JIMXa, BOEHHI JIii, CTpaiiki, MacoBi 3aBOPYIICHHS, OaHKPYTCTBO KaHAITYy, HE MPOJIOBKEHHSI CTPOKY JIii IOTOBOPY
HAa MPaBO PETPAHCIIALIT, BIAKITUKAHHS JIIIICH311 Ha MOBJICHHSI YIIOBHOBKCHUMH Ha T€ JICP)KaBHUMHU OpPTraHaMU Ta iHIIIE).

4.2.4. 3MiHIOBaTH TUIaH YaCTOTHOTO PO3MIIIEHHS TEJEBI3IHUX Tporpam.

4.2.5. Bectr 06itik Hamanux [Tocimyr Ta KOHTPOJIIOBATH CBOEYACHICTh Ta MOBHOTY ILUIATEXKIB 32 X CIOKHBAHHS.

4.3. 3a 3asBol0 AOOHEHTa, y MOTO/KEHHI 3 HUM TepMiH, [IpoBaiinep mporpaMHoOi MOCITyTH Hamae JOAATKOBI CEPBICH 3a OKpeMy
IUIATY, BIMIOBIHO JI0 IiF0YMX TapU]iB, 3aTBepIkeHUX [IpoBaiiiepom mporpaMHoi MOCIYTH.

4.4, 3amywatn Uil 3AiHCHEHHS CBOiX 00OB’si3KiB 3a 1M JloroBopoM iHmMX 0ci0 Ha MiACTaBi BIAMOBIOHHUX IOTOBOPIB Ta
JTOBIPEHOCTEMH.



5. IIPABA TA OBOB’SI3KH ITPOBAMJIEPA TEJJEKOMYHIKAILIII
5.1. TIpoBaiinep TesneKoMyHiKallii 30008’ I3aHUMH:

5.1.1. 3a 3asiBoto AOOHEHTa Ta 3a HOro paxyHOK, Micis MEPEBIPKH BiAMOBIAHOCTI TEXHIYHUX XapaKTEPUCTUK KiHIIEBOTO 0OJaHAHHS
IO TeXHIYHMX yMOB TeneKkoMyHIKaI[ifHOI Mepexi, OpraHi3yBaTH MiAKIIOYeHHS AOOHEHTCHKOTO BiITally’)KEHHS IO
TenexoMyHIKaIIiHOT MepexKi.

5.1.2. HapaBatu Ilociayru 3a BCTAQHOBJICHMMH IIOKa3HHKAMH SIKOCTI BIANOBIAHO [O HOPMAaTHBHHX JOKYMEHTIB y cdepi
TeJIeKOMYHiKalii, JloroBopy, 3 oxepxaHHsaM BuMor [IpaBuil Ta iHIINX aKTiB 3aKOHOJIABCTBA, 3TiIHO 00paHOro AGOHEHTOM Tapudy.

5.1.3. 3abe3neuyBaTH NiATPUMKY poOodoro craHy TenmekomyHikauiiiHoi mepexxi OmepaTtopoM, OpraHi3oByBaTH Ii TeXHiuHE
00CIyroByBaHHSI.

5.1.4. Ipuiimatu 3asBU AOOHEHTa Ha yCyHEHHS IIOIIKOJDKEHBb TeleKoMyHIKaiiHOI Mepexki 13 3a3HAaUYeHHSIM KOHKPETHOI aJpecH.
IMpoBoaut npuitoMm AGOHEHTIB 3 muTaHb HajgaHHs [locmyr Ta moBoaMTH 10 iX BimoMma iH(opMaIlifo PO Yac Ta Micle TaKoro
npuiiomy.

5.1.5. 3abe3neuyBatu po3rii] 3BepHEHb AGOHEHTIB Ta yCyHEHHS NOPYIICHh BUMOT 3aKOHO/IaBCTBa Ta/abo JloroBopy 3 ypaxyBaHHAM
BUMoT 3akoHy Ykpainu “IIpo 3BepHeHHs rpomaznss”, [IpaBuil Ta iHIIMX HOPMaTHBHO-IIPABOBHX AKTiB.

5.1.6. HapnaBatu TenekoMyHIiKalidHI TOCIYyrH Yy CTPOKH, TepembadeHi JlOroBOpoM Ta 3aKOHOJABCTBOM, HAIPABISATH CBOIX
MpPAaliBHUKIB 32 BUKJIUKOM AOOHEHTa Il YCYHEHHS NOIIKOKCHHS a0OHEHTCHKOTO OOJaJHAHHs, BHKOHAHHS IHIIMX poOIT 3a
HasBHOCTI TIOCBITYEHHS 3 (POTOKAPTKOIO, 3aCBITUEHOTO MTEYATKOI0, 13 3000B’ I3aHHAM MPEA IBUTH ITOCBITYeHHS AOOHEHTY.

5.1.7. OprauizoByBaTtu npoBeneHHs: OnepaTopoM MpodiIakTUIHKUX, TOTOYHUX Ta HemepeadaueHuX poOiT, KamiTalbHOTO PEMOHTY,
PEKOHCTPYKLii Ta BIOCKOHANICHHs TelekoMyHiKalliifHOT Mepexi y Mexax CBOTX TeXHIYHUX Ta (piHAHCOBHX MOXUIUBOCTEH.

5.1.8. O6’exTrBHO iHGOpMyBaty npo ITocimyru Ta yMoBH 1X HaJJaHHSL.

5.1.9. 3abe3neuyBaTu qOBeAEHHA 0 BitoMa AGoHeHTa iHdopMaii npo 3mMiHu yMoB JloroBopy, B Tomy uucii Tapu¢is (AGOHEHTHOT
iaTu), pekBi3utiB [IpoBaiizepa TeneKOMYHIKaIlii Ta iH. — dYepe3 BiAMOBITHI MOBITOMIICHHS, IO PO3MINIYIOTHCS Ha BeO-caiTi:
www.tvnet.if.ua, abo iHmuMm moctynHuM CropoHaM nursixoM. TepmiH iHQOpMyBaHHS NPO 3a3HAuYCHI BHIIEC 3MiHH Mae OyTH He
MeHIe HiK 7 (CiM) KaJleHAapHUX IHIB 10 HAOYTTS YMHHOCTI TAaKUX 3MiH. SIKIIO 1O aTH BCTyINy B CHIIY 3MiH, Iepea0adeHux M
nyHKToM JloroBopy, AGOHEHT He BiIMOBHMBCS IUIIXOM HamMCaHHS nUChbMOBOI 3asBH Bif Ilociyr, Tapndunii(ui) mnan(u) Ha sKi
O0yB(1n) 30iTbIIeHMI(HI), a00 He 3MmiHuB TapudHuUil miaH, i3 301MbIIEHHSIM SKOTO BiH HE 3TiAHWH, Ha iHmMN TapudHuit miaH, To
BB@XXAETHCS, 10 AOOHEHT 3riJHUI i3 TaKUMHU 3MiHAMU Ta MICIsS BCTyNy 3MiH B CHJIy HaJaHHS AOOHEHTOBI TaKHUX MOCIYT
MIPOIOBKYBAaTHMEThCS 1 HapaXyBaHHS AOOHEHTHOI IJIaTH 3a HUX OyJie 3MiHCHIOBATHCS Ha 3MIHEHUX YMOBaX.

5.1.10. Bectun o6nik Haganux AGoHenTy [Tociyr 3a KO)XKHMM BHIOM OKPEMO i 3a0€3I1eUUTH TOCTOBIPHICTh OOJIKY.
5.1.11. 3abe3nevyBaTu MPaBWIBHICTH 3aCTOCYBaHHs Tapudis.

5.1.12. 3a 3asBor0 AGOHEHTa, y IOTOJUKCHUH 3 HUM TepMiH, [IpoBaiinep TenekomyHikariii Hajae J[0AaTKOBI MOCIYrH 3a OKpeMy
IJIaTy BiAMOBIAHO 10 YnHHUX Tapudis.

5.1.13. Slkoio Ha MOMEHT PO3ipBaHHs AOTOBIPHHUX BiTHOCHH Ha 0COOOBOMY paxyHKY AOOHEHTA € 3aJMIIOK KOINTiB, TO HA IiJCTaBi
MMCHMOBOI 3as1BH, 3aCBI4€HOT 0COOMCTHUM MinnmucoM AOOHEHTa, TaKUH 3aIHIIOK BHILUIAYYETHCSI AOOHEHTY NMPOTATOM BH3HAYEHOTO

3aKOHOJaBCTBOM TepMiHy, 3a BUHATKOM HaJaHHS MOCIYT Ha YMOBax AKL[ll

5.1.14. He posronomyBatu iH(popmarito nmpo AboneHTa ta [lociryry, ski BiH 3aMOBIISIB M OTPHMaB, OKPiM BHIAAKIB IepeadadeHux
JaHuM J[oroBopoM ab0o YMHHHAM 3aKOHOJABCTBOM Y KpaiHH.

5.1.15. Tauni o6oB’s3ku IlpoBaiinepa TenekoMyHikallii, BctaHOBIeHI naHuM JloroBopom, m. 39 IlpaBui HagaHHA Ta OTPUMAaHHS
TeJIeKOMYHIKaLiiHUX mocayr 3aTBepkeHux [locranosoro Kabinety MinictpiB Ykpainu Bix 11.04.2012 p. Ne 295 Ta cr. 39 3akony
VYxpaian “IIpo TenexomyHikarii”.

5.2. TIpoBaiinep TenekoMyHIKalliii Ma€e IPaBo:

5.2.1. IlpoBoauty nii nepexbadeHi ymoBamu fanoro Jloroopy.

5.2.2. Ha He migKiIroueHHs Ta/ab0 BiIKITIOYESHHS MiAKIIOUEHOTO IO TEJIEKOMYHIKAIiMHOT MepeXi KIHIIEBOTO 00JIaHaHHs AOOHEHTa y
pasl BiOCYTHOCTI [JOKYMEHTIB MpO MiATBEPUKEHHS HOro BiANOBIAHOCTI BHMOraM HOPMAaTHBHUX JOKYMEHTIB Yy cdepi

TeIIeKOMyHiKaIIiﬁ, a TaKOX B IHIINMX BUIIaAKaX, BUBHAYCHUX 3aKOHOJaBCTBOM.

5.2.3. Y pa3si HeBuKOHaHHs AGOHEHTOM CBOTX 000B’s3KiB, nependadeHnx 1uM JloroBopom, posipsatu nanuii JJorosip.



5.2.4. 3mintoBatu Tapudu, y Tomy 4uciti po3mip AGOHEHTHOT IJIaTH, 3MIHIOBATH iHIII YMOBH JaHOTO J[0OroBOpY, MONEPEIMBILH IIPO
e AOOHEeHTa, IUISIXOM PO3MillleHHs iH(popMaLiil mpo 1ie Ha Bed-caiiTi: www.tvnet.if.ua He MeHIIe Hixk 3a 7 (CiM) KaJeHAapHUX THIB
110 HAaOYTTSI YAHHOCTI TaKUX 3MiH.

5.2.5. Bamyyatd Aas 3miMCHEHHS CBOIX 00OB’s3KiB 3a 1M JlOroBopoM iHIIMX OCi0 Ha MiACTaBi BiANOBIAHHUX IOTOBOPIB Ta
JIOBIPEHOCTEMH.

5.2.6. TUM4YacoOBO TPUIHMHATH HATAHHS MOCIYr AOOHEHTORBI U MPOBEACHHS PErJIAMEHTHHUX POOIT, MOMIIIICHHS SKOCTI MOCIYT,
HAJIATOJKEHHs O0JIa[IHAHHS, TPOTATOM SKUX 332 TEXHIYHUMH NpHYMHAMH AOOHEHT He OyJe MaTH MOXKJIMBOCTI KOPUCTYBATHCS
mociyramu. AGOHEHT TMOBIIOMIISIEThCS PO IUIAHOBI POOOTH ImOHaiiMeHIme 3a 24 TroOAMHHU 10 X modarky. I[MaHOBe MPHUITHHEHHS
TMOCITYT MO€ IPOBOAUTUCH HE YacTillle OJHOrO pa3y Ha KajeHJapHuil Micsaub. CyMapHHMil 4ac NPU3YNHUHEHHS MOCIYT HE MOBHHEH
MepEBHUIYBATH 24-X TOJIMH HA MiCALb.

5.2.7. 3actocyBaTtH y BifHOIICHHI 1O AOOHEHTa, SIKMM IIOPYIIECHO 3aKOHOIABCTBO y cdepi TeIeKOMyHIKalii, Ta/uu 3a SIKUM
yTBOpHIIacs 3a00proeanicTb no HaganuM Ilociyram, nepeabauyeHi YHMHHUM 3aKOHOIABCTBOM 3aXO/IH, @ CaMe:

. noBinoMHUTH AGOHEHTa PO HEOOXiJHICTh MMOTAIICHHS 3200pTrOBaHOCTI;

*  HapaxoBYBaTH MEHIO y po3Mipi mojsiitHoi 06iikoBoi craBku HBY, 3a koXeH [eHb MPOCTPOUCHHS OIUIATH, SKIIO B
MicsaHui TepMiH (30 KaneHAapHUX JHIB) MICIs CIUTUBY 3a3HAYEHOTO Yy MOTMEpeKeHi cTpoky omiatu [lociyr AGoHeHT He
noracuB 3a00pPTrOBaHOCTI, 10 YTBOPHUIIACS;

*  YCTaHOBJIIOBATH PiBCHb KPEIUTYBaHHs Ta/ab0 3a00proBaHoCTi 3 1X OIUIaT;
e  ckopouyBaru nepenik [Tocmyr abo mpUOMHKUTH X HaaHHS;

*  3MIiHIOBAaTH MOPSJIOK OILIATH;

*  po3ipBaTé B OXHOCTOPOHHHOMY ITOPSIIKY JOTOBIp 3 TAKMM AOOHEHTOM;

*  CTAryBaTH 3a00ProBaHICTh, UI0 YTBOPUIACS, Y CYJOBOMY MOPSIIKY.

5.2.8. 3a BnacHOIO IHINIaTMBOIO B OJHOCTOPOHHBOMY IOPSIAKY pO3ipBaTH JaHWi J[oroBip y BHNAaKy HEBHUKOHAHHS Ta/abo
HEHAJIC)KHOTO BUKOHAHHSA YMOB 1150r0 JloroBopy AGOHEHTOM, a00 HEMOKJIMBOCTI HagaHHs TakuX [locayr, abo B Oyab-SIKMX 1HIINX
Bunankax. ko Oneparop mMae Hamip po3ipBatu AaHui JIoroBip He 3 BUHH AOOHEHTa TO BiH NMOBHHEH IONEPEJHBO MOBIIOMHUTH
mpo e Adonenra 3a 10 (necsTh) KaJleHAapHUX JIHIB 10 Oa)kaHOI IaTH PO3ipBaHHS NUIIXOM ONMyOJIIKyBaHHS 3a3Ha4eHol iH(opMarrii
Ha BeO-caiiTi: www.tvnet.if.ua abo DUIIXOM HaAiCIHaHHS IHAMBIAYAIFHOTO NOBiZOMIICHHS AOOHEHTY Ha KOHTAaKTHY EJICKTPOHHY
anpecy AGonenta. Poszipeamms IlpoBaiimepoM TenekoMyHikamiii maHoro JloroBopy 3 BuHH AOOHEHTa, a caMe HEHAICKHOTO
BHUKOHAHHS Ta/a00 HEBUKOHAHHS YMOB JaHOro JloroBopy BinOyBaeThest 63 MONepeaHsOro MoNepe ke HHs Ipo e AGOHEHTa.

5.2.9. [lpunuHMATH AiSUTBHICTD 3 HAJAHHS TEICKOMYHIKAIIHHUX TOCTYT BiIMOBIIHO O 3aKOHOIaBCTBA.

5.2.10. Immi npasa IIpoBaiinepa TenmekomyHikamiid, BcraHoBieHi JaHuM J[loroBopom, m. 38 IlpaBmi HajaHHS Ta OTPHUMAaHHS
TeNeKOMYHIKaIliHHUX mociyr 3aTBepxkeHnx [loctanoBoto Kabinery MinictpiB Ykpainu Bin 11.04.2012 p. Ne 295 Ta ct. 38 3akoHy
VYxpainu “IIpo TenekomyHikallii” Ta YUHHUM 3aKOHOAABCTBOM YKpaiHu.

6. MIPABUJIA KOPUCTYBAHHS TIOCJYT'OIO

6.1. 3a ymoBamu nanoro Ilyomniunoro Jorosopy IlpoBaiinep nporpamuoi nmocnyru ta IIpoBaiinep tenekomyHikauniii Hagae [Tocoyry
Tinbku AOOHEHTaM:

6.1.1. domamniM kopuctyBauaM ((i3uuHHM oco0aMm): Ul iHAMBIIyalbHOTO JOMAIIHROTO KOPHCTYyBaHHsS 3a MicieM HaxaHH
[ocnyru.

6.2. Tocmyrn nmoctymy mo InTepHeTy HamaroTecst Oe3mepepBHO 3a ymoBH JlomatHoro cambao Ha O/P AGonenra. Hamawus
ITporpaMHHX IOCITYT MOXJIMBE i 32 BiJ’€MHOTO CaJIBJIO0 JIO MOMEHTY HNPHUITMHEHHS/TIPU3YIMHEHHSI HA/IaHHS TaKUX MOCIYT OIHIEI0 13
cropis. [Ipu Bix’eMHOMY caibpio HaJaHHS MOCIYT Moke OyTH npunuHeHo [IpoBaiizepoM TenekoMyHiKanii 6e3 monepepKeHHs Ipo
e AGOHEHTa /10 MOMEHTY HOTallleHHsI 3a00pProOBaHOCTI Ta BHECCHHS J0JATKOBOI0 aBAaHCOBOT'O IUIATEXY Bif AGOHEHTa.

6.3. AGoHeHT MOoxe Matu aekinbka Micip Hamauss [lociyrn i AGOHEHTCHKHX BiJrally’KeHb, Ha KOXHE 3 SIKMX O(OPMIIIOETHCS
okpema 3asiBa - IIpueHanns.

6.4. 3a omHoto 3asBoro — [lpuennanns AOGOHEHT Moxe 3aMOBUTU oaHy llocmyry moctymy nmo Intepery ta/abo oy Ilocmyry
JIOCTYIy A0 makeTiB mporpam abo omay I[locmyry “Iarepmer + KTB”. [lns oTpuMaHHS AOCTYIy IO MAaKeTiB MPOrpaM MOKIUBE
MiAKITIOYEHHS HE Oinblne ogHOro TeiemnpuitMada. [liAKIIOYeHHS MONATKOBUX TellenpHiiMadiB (OUIbIIe OIHOTO) 3IIHCHIOETHCS
BiamnosinHO 1o Tapudis Ta [Ipelickypanry.

6.5. AboneHT Moxe O6e3komToBHO 3MiHUTH [lapois no [lepconansroro Kabinety AGoHeHTa:



6.5.1. Camocriitno uepes [lepconansuuit Kabiner AGonenra;

6.5.2. 3BepHYBIIMCh y a0OHEHTCHKE BIJIJICHHS 3 MOCBIIYCHHSIM OCOOM Ta 3a3HAYMBIIHM CBOI CICKTPOHHY ajpecy, sika Oyxe
BHKOPHCTaHA JUIsl aBTOPH3ALLiT apoJTo.

6.6. AGoHEHT Mae mpaBo oOpaTH i 3aMOBHTH OJVH i3 3ampornoHoBanux [HrepHeT makeri/IlakeriB mporpam/IlakeriB “ITarepHer +
KTB”. Ilpu upomy mopsiaok ix Tapudikarii, KiTbKiCTh KaHAIIB, MIBUAKICTE Ta 00CAT iHGOpMaIil 3a3Ha4al0ThC B YHHHUX Tapudax
IMposaiinepa [Iporpamuoi nociayru ta [IpoBaiinepa TenexoMyHiKallii, ski € HeBix eMHoI0 YacTuHoro [Ty0miunoro JJoroBopy.

6.7. AGOHEHT Mae NpaBO Ha CBOEYACHE OTPHMAaHHs 3aMoBJeHOI ITOCIYyrM BCTaHOBJICHOI SKOCTI BIANOBIJHO IO HOPMAaTHBHHUX
IOKYMEHTIB y cdepi TernekoMmyHikamid. AGOHEHT 3000B’I3aHUI BUKOPHCTOBYBATH KiHIIEBE OOJagHAHHSI, SIKE Ma€ IOKYMEHT MpO
HiATBEP/PKEHHS BIIIOBIHOCTI Ta MOBINOMILITH Ha 3anuT OnepaTopa, y TOMY YUCIIi MUCEMOBO, TIPO TUII KiHIIEBOrO 00JIaJHAHHS, 110
BHUKOPUCTOBYETHCS JUIsl oTpuMaHHs [Tocyrn.

6.8. AboneHT MOKe 3MIHUTH cBiil moTounnii [HrepHer-naker/Ilaker nporpam/Ilaker mocnyru “Tarepuer + KTB”:
*  caMocrTiliHo, yepe3 [lepconansuuii Kabiner AGonenra. 3mina BinOynerses 3 01 - ro ymcna HaCTYIHOTO MICSILIs;

*  3BEpHYBIIUCH OCOOMCTO 3i 3asBOIO Y a0OHEHTCHKE BiJALIEHHS, A0 25 - TO YHCIa MOTOYHOTO MicCsIs, 3 000B’SI3KOBUM
HaJaHHsIM JOKYMEHTIB, IO ITOCBIAYYIOTh 0c00y. 3MiHa BinOyneTses 3 01 gucrna Micsims, BKa3aHOTo B 3asBi, ajie HE paHile
HiX 3 01 - ro YnciIa HACTYITHOTO MiCSIIIsST;

*  CIUIATHBIIM cliemianbHO Haxicnanuid Omepatopom PaxyHox — mpomosumio (odepty). 3MiHa BinOyAeTbcs Ha MOYATKY
HACTYITHOTO MiCsIIs, 32 HASIBHOCTI JOCTaTHHOI cymu KomTiB HAa OP AGOHeHTa Ha MOMEHT 3MiHH.

*  moroauBluKCh (omutatusum Ilocmyry; npoaosxyroun KopuctyBatuch [Tociayroo; He BigMOBHBILKCH Bia ITociyru, HuIsxom
3BEpHEHHs 3i 3asBOI0 y a0OHEHTChbKE BIAJIJICHHs) Ha 3alpoNOHOBaHi iHIIMM 4YMHOM (mependadeHum [lyGmiuHuM
Jorosopom) 3mian (odepty). 3MiHa BigOyaeTscs 3 naTh BKaszaHii B mosimomuteHHi Ilposaiinepa IIporpamuoi mocmyru/
[poBaiizepa TeneKOMYHIKaIii Ipo Taki 3MiHH.

6.9. TlpoBaiinep TeleKOMYHIKAIliii Ma€e MpPaBO 3MIiHUTH AOOHEHTY MOTOYHMM [HTEpHET-TaKeT, MPU3HAYCHUH ajisi AGOHEHTIB —
kopuctyBauiB [locmyru moctymy no IHTepHeTy, SIKIIO CIUIMB TepMiH il Takoro IHTepHer-makery. Taka 3MiHa 3IIHCHIOETBCS Ha
InTepHeT-nakeT, HaOIKEHNH 32 AGOHEHTHOIO IIATOIO JI0 OTOYHOTO, 3rifHO 3 unHHUMH Tapudamu, skuo AGOHEHT caMm He BuOepe
iHmmMit [HTepHET-NMaKeT 10 3aKiHYCHHS TEPMiHY [ii HOro MOTOYHOTo [HTEepHEeT-NaKeTy.

6.10. IIpoBaiinep TenekoMyHikaliii Mae NmpaBo 3MiHMTH AOOHEHTYy NOTOYHHMI IHTepHeT-makeT, MpuU3HaueHUH Ut AOOHEHTIB —
kopuctyBauiB [locmyru moctymy mo Iareprery Ta Ilocmyru mocTymy 10 MakKeTiB mporpam, Ko AOOHEHT BiIMOBISIETHCS Bil
kopuctyBaHHs [lociayroro noctymy oo makeTiB mporpaM. Taka 3MiHa 3AifiCHIOETBCS Ha I[HTepHeT-maker, HAOMIDKEHHH 3a
AGOHEHTHOIO UIATOIO J0 MOTOYHOTO, 3rifHO 3 ynHHUME Tapudamu, skiuo AOOHEHT caMm He BuOepe iHiuui [HTepHeT-aKeT.

6.11. IlpoBaiinep mporpaMHOI MOCIYTH Ma€ MPaBoO 3MIiHUTH AOOHEHTy moTtouHuid [lakeT mporpam, mpusHadeHUil st AGOHEHTIB
kopuctyBadiB [lociyru goctymy mo IlakeriB mporpam, sSKIo crutiB TepMin aii Takoro [lakery mporpam. Taka 3miHa 34iCHIOETBCS
Ha [TakeT mporpam, HaOMMkeHMI 32 AOOHEHTHOIO IUIATOIO J0 MOTOYHOTO, 3riTHO 3 YMHHMMH Tapudamu, skino AOOHEHT caM He
BuOepe iHmmii [laket mporpam 10 3aKiHUCHHS TepMiHY Aii Horo motouHoro [lakety mporpam.

6.12. Hapnanns Iocayru nocrymy a0 IntepHery:

6.12.1. AGoHeHT € iHimiaTOpOoM 3’€HaHHS 3 iHGOpPMaLifHIMHU i KOMyHIKaliiHAMHU pecypcaMu Mepexi [aTepret. Yac 1 TpuBaiictb
3’€THaHHSA HE 0OMEKYEThCA.

6.12.2. AGoHeHT Mae mpaBo 00paTH Ta 3aMOBUTH Jl0JAaTKOBI MOCIYTH Ta MAKeTH, 3alporoHoBaHi [IpoBaiinepom TerekoMyHiKalii
3BepHYBIIMCh 3a TenedorHoM 10 Komn-meHTpy, y aOOHEHTChKE BiIJIUICHHS, EJNEKTPOHHOI IIOIITOK, CaMOCTIHHO depes
[epconansauii Kabiner AGoHeHTa. AOOHEHT Ma€ MpPaBO BiAMOBUTUCH BiJl MOCIYr 3BEPHYBIINCH Y aOOHEHTCHKE BiAiICHHS,
camocrtiitHo yepe3s [lepconansunii Kabiner AGoHeHTa.

6.12.3. 3amoBneHHs JloAaTKOBUX MOCTYT 1 MAKETIB 3A1HCHIOETHCS TUTBKHU 3a HasBHOCTI KomTiB Ha OP AGOHeHTa B cyMmi, JOCTAaTHIH
1A 1X OILIATH.

6.12.4. HaganHs 10aTKOBOI MOCIYTHM 3 OTPUMAaHHS OOJIaJHAHHS B KOPUCTYBAHHS Ta HOro NMOBEpHEHHs peryiroeTbest [IpaBumamu
HaJaHHA Ta OTPUMAaHHs 001agHaHHs Ta 3asBoro-IIpuenHaHHAM.

6.12.5. Tekcr IlpaBun HajaHHA Ta OTPUMAaHHS OOJagHAHHSI, 3rajaHuxX y 1. 6.12.4. AGOHEHT MOXKe OTpUMATH y OyHb-SKOMY
aOOHEHTCHKOMY Bi/mineHHI a00 03HAHfOMUTHCH 3 HUMHM Ha BeO-caifti: www.tvnet.if.ua. 3a morpedbu AOGOHEHT MOXe 3BEPHYTHCH JI0

OrIepaTopa 3a TIIYMa4YCHHAM 1X TI0JIOXKEHb nepea TUM, K 3aMOBUTH ITOCIYT'H.

7. MIPABUJIA OBJIIKY TA PO3PAXYHKIB



7.1. Ha mincrasi mianucanoi 3assu-Ilpuennanus IlpoBaiisep TenexomyHikariii 3abesmedye peectpaiito AGoHeHTa B bBimiHry:
BinkpuBae AOOHEHTOBI nepcoHanbHIE OP, HOMEp SIKOTO € YHIKaJIbHIM.

7.2. Bininr € enuauM mxepernoM indopmartii npo oocsr Hagannx A6oHenty [Tocnyr i JIonaTKOBHX MOCIYT Ta MAKETIB SIK B OJUHHIIIX
X BUMIpIOBaHHS, TaK i B OJMHMILIX BapTOCTi. AGOHEHT MOTODKYETHCS 3 THM, IO MiJ Yac BUPILICHHS CHIPHUX MHUTaHb JaHi biniHry
[IpoBaiinepa TeneKOMyHIKaIiif MATUMYTh II€peBary HaJl iHIIAMHU JaHUMH.

7.3. OnuHunero BapticHOro oouiky croxxuroi I[lociyru B Bininry € rpusHs. Bapricts aboHeHTChKOI TutaTh 3a HagaHi [IpoBaiinepom
IMporpamuoi mocmyru Ta IlpoBaiiepoM TelaeKOMyHiKamiii MOCIYrH BU3HAYAEThCS 3TiAHO TapH(iB OmyOlTikOBaHMX Ha BeO-caifti:
www.tvnet.ua.

7.4. OcobmBocTi 0061iky cnio:xkuBanus Ilocayru nocryny no Intepuery Ha OP AGoHenra:

7.4.1. O6nik Tpadiky, skuii BukopuctaB AOOHEHT, 31IHCHIOEThCS bimiHroMm y pexumi oHnmaiH i oHOBMIOETHCS Ha OP AOoHeHTa
KOXH1 15 XBUnuH.

7.4.2. Tpadik BBaXKaeTbCs MPUHHATHM/BIIIPABICHUM, SIKIIO Horo 3adikcyBaiio MepexeBe obiamHaHHsS Omneparopa. Omeparop He
Hece BiJNOBIaMbHOCTI 32 HEMOBHY OCTaBKYy 3adikcoBaHoro Tpadiky no AGoHeHTa (agpecarta), SKIIO Lie 3yMOBIICHO HE3aISKHUMU
Bix Oneparopa MpUYMHAMH, 30KpEMa, HEJOCTATHHOIO MPOIMYCKHOIO CIPOMOXKHICTIO KaHAIly ajpecaTa Y TPaH3UTHOTO MpoBaiijiepa,
(inpTpamu, BcTaHOBICHUMH Y AOOHEHTa, aJpecaTa YM TPAH3UTHOTO IMpoBaizepa, ad0 MOMIJIKAMH MapIIPyTH3alii, JOMyICHUMHI
AOGOHEHTOM, TPaH3UTHUM TIPOBAHIEPOM.

7.4.3. O6nik Tpadiky, siKuii BUKOpUCTaB AOOHEHT, BEICThCS 3 TOYHICTIO 70 OaiiTa (omuHMIN Tapudikailii) i3 3aCTOCYBaHHIM TaKHUX
CITiBBIAHOIICHE:

1 000 6aiit = 1 Kb, 1 000 Kb =1 MB, 1 000 Mb=1TbB

7.5. O6mix BukopuctanHsa CepBicHuX mociyr, JloxaTkoBux nociyr i [lakeriB BegeTscs bimiHroM Ha migcTaBi JaHWX MPO BUKOHAHI
Haps/IY 1 3apeecTPOBAHMX 3aMOBIICHb AOOHEHTIB.

7.6. Omara 3a [locoyru; JlonatkoBi mociyru ta maketd, CepBicHI MOCIYTH, MaTepiaid Ta OONaIHAHHS 3iMCHIOETHCS TITBKU B
rpuBHiAX BiamoBigHo a0 Tapudis/Ilpelickypanta, YHMHHHUX Yy pPO3PaxyHKOBOMY TIepioni, uepe3 OaHKIBCbKI YCTaHOBH Ha
po3paxyHKoBuit paxyHok IIpoBaiimepa mnporpamHOi HOCIyrH abo uepe3 IHTEPAKTHBHI CHCTEMH eICKTPOHHHX IUIATEXKiB

(nepepaxoBaHi Ha BeO-caiiti: www.tvnet.if.ua).

7.7. Inatexi, mo Hapifinum no Iposaiinepa tenexkomyHikauii/IIpoBaiinepa nporpamuoi nociayry, BHocsATbcs Ha OP AOoHeHTa Ha
MiJCTaBi IUIATDKHUX JOKYMEHTIB, epeaaHuX OaHKIBCHKMMH YCTaHOBaMHM, ab0 €JISKTPOHHHX IOBIJOMIICHb PO 3/iMCHEHHS OIuIaT
yepe3 eIEKTPOHHI CUCTEMH IUTIATEXKIB.

7.8. AGoHEHTChKa I1aTa BHOCHTBCS Ha YMOBI nepenoruiati. Po3paxyHKoBuil Iepios — He MeHIe oHOro Micss. TepMiH BHECEHHS
MicsgHOT aboHITaTH — 710 20 - TO YHCiIa MOTOYHOTO KAJICHAAPHOTO MICAILI 3a HACTYITHHI KaJleHJapHUH MiCsIIb.

IIpoBaiinep mporpamuoi mnocmyru/IIpoBaiinep TeleKOMyHIKamii pPeKOMEHAYyE BHOCUTH AOOHEHTHY IUIaTy, BHKOHYBAaTU OILIATy
JlomaTKoBHX HOCIYT i MakeTiB Iepei I0YaTKOM PO3paxyHKOBOTO Iepiofy, Ko 20-ro 4ncia Micss IONepeIHbOr0 po3paxyHKOBOTO
nepioxy, Uit Toro, mo6 iHpopMaris npo miatix Oyna BigoopaxeHa Ha OP AGoHeHTa /10 MOYAaTKy pO3paxyHKOBOTO Iepioxy (1o 1-ro
YKCJIa HACTYITHOTO Micsiiist) (IPH MPOXODKEHHI TUIATeXIB Yepe3 Kach OaHKIBChKHUX YCTAHOB BHHUKAIOTh 3aTPUMKH 70 10-TH IHIB B
ineHTrdikarii miarexis AGOHEHTIB).

7.9. AGonenT mMoxke nepemmatut [locayru 3a Oymp-skuit nepion dacy. Taka nepeforuiata Oy/e 3apaxoByBaTHCh B OILIATY IOCIYT
1O Mipi HaaHHs Mociyr BigmoBigHO 10 TapudiB, YUHHUX HA MOMEHT 3apaxyBaHHs, 32 BHHATKOM OTPHMAaHHS ITOCIYT Ha yMOBax
Axuii. 3apaxyBaHHsS KOILITIB, y BHIIQJKy OTPHMaHHS IOCIYr Ha yMoBax Akmii, BinOyBaeTbcsl BIJIOBIHO IO yMOB Takoi AKIUI.
AOGOHEHT TOTOKYETbCS 3 THM, IO 3apaxOBaHi B omiary nociyr komwTH (cnucani 3 OP AQOHEHTa KOIITH) paxyroThCs
BUKOpHCTaHNMH, a [locioyrn HagaHUMH, HE 3aJ€XKHO BiJ] TOr0 KOpHUCTyBaBcs (akTuyHO AOOHeHT Takumu I[locnmyramu um Hi.
3apaxoBaHi B omtaty I1ociyT KOIITH MOBEPHEHHIO HE MiJISATAI0Th.

7.10. Ilpu HapxomxeHHi Bix AOOHEHTa KOINTIB 3a HaJaHi y momepenHix Micsaisx [locmyru morameHHs cyM 3a0oproBaHOCTI
3MIICHIOETBCS Y HACTYITHOMY IOPSIIKY: 3a00proBaHICTh 3a MOCIYTH MUHYJINX PO3PaxyHKOBHX IepiofiB, 3a00proBaHiCTh OCTAaHHBOTO
PO3paxyHKOBOTO MEPIOay.

Jlnst AGoHeHTIB, sIKi 3aMOBHJIH i o1u1auytoTh [Iporpamuy nociyry, Ilociayry nocrymy mo IlakeriB mporpam ta/a6o Ilociyry mocrymy
1o InTeprery 3apaxyBanHs KomTiB Ha Oco00Bi paxyHKH AOGOHEHTIB 3HiHCHIOETHCS HACTYITHHMM YHHOM: CIIOYATKY 3apaxOBYIOTHCS
xourtu 3a [locnyry moctymy no IlakeriB Tenmenporpam, miciisi poro - 3a IlporpamHy mociyry, a MoTiM IpH HasBHOCTI BCi€l cymu
KOLITIB Juisl akTHBalii [HTeprery - 3a [Tocnyry noctymy no Iurepuery.

7.11. 3akiHYCHHS OIUIAYEHOTO IEpiofy He MpumuHse 000B’s3kiB CTopiH mo nanomy JloroBopy 10 MOMEHTY HOTO OCTaTOYHOTO
PpO3ipBaHHSI.

7.12. PaxyHok Ha cmmaty AOoHeHTChKoi Tuiatm AOoHeHTaMm ((pi3muHMM oco0am), SKIIO iHIIE HE BCTAHOBJIECHO MHCHMOBOIO
JIOMOBJICHICTIO CTOPiH, HE BiAMPABIAETHCS.



7.13. Abonent moxe chopmyBatu abo orpumati chopmoBanuii PaxyHok camocTiiiHO, BukopucToBytoun “Ilepconansuuit Kabinet”
AGoHeHTa. AGOHEHT 3000B’a3aHuil, BukopuctoBytoun “Ilepconansuuii Kabiner” AOoHeHTa KOHTpOmoBaTH ctaH cBoro OP i He
JIOITyCKaTH BHHUKHEHHS BiI'€MHOTO Calbl0, CBoedacHO omagyBaTH paxyHKH ([Tocmyrm, [lomaTkoBi mociayrn Ta MakeTu), 3a
HEeOoOXiTHOCTI HiITBEPAXKYBaTH TaKi OILIATH.

7.14. Tlepen ueprosoto ormatoro [locayr, TOJaTKOBHX MOCTYT Ta TMaKeTiB AOOHEHT 3000B’s3aHUI O3HAHOMHUTHUCS 3 YMOBaMH iX
HazaHHA 1 BapricTio. @akrom omiatu [locayr ([JomatkoBux mociayr Ta makeTiB) AOGOHEHT MiATBEPIUKYE, IO O3HAHOMHBCA 3
ynHHUME Tapudamu, ITepenikom mporpam, 1o BXOAATh 10 neBHoro Ilakera, XapakTepUCTHKaMH IHTepHET-TaKeTiB, i Ja€ CBOO
3rojly Ha MojaJIbLIC MiATPUMAHHS JOTOBIpHUX BinHOCHH i3 IIpoBaiinepoM mporpamHoi nociyru Ta IIpoBaiinepoM TenexoMyHiKarini
Ha yMOBaX, HUIMH BCTaHOBJICHHUX 1 SIKi € YUHHUMH Ha MOMEHT omuiaty. SIkimo AGOHEHT He ortadye nociayru (JlomaTkoBi MOCIYTH Ta
nakern) [IpoBaiinep nporpamuoi nociyru ta [Iposaiinepom TenekoMmyHiKalii i Hajaui HapaxoBye IUIATy 32 HUX — 1O MOMEHTY
npurniHeHHs HaganHs [locnyr (JlogaTKoBHX HOCIYT Ta MakeTiB) y BHMAAKaX, nepeadadeHux uuM J(oroBopom.

7.15. Ilpunmuenns HaganHs [locoyrm # po3ipBaHHS TOTOBIPHHX BiHOCHH HE 3BUTBHSIOTH AOOHEHTA Bij OIUIATH paHillle HaJ[aHUX
Iocnyr, CepBicHux nociyr, JIomaTKOBHX MOCIYT Ta MakeTiB. Taka oruiata Mae OXOILTIOBAaTH BECh MEpiof Ail TOTOBIpHUX BiTHOCHH (3
MOMEHTY npuenHanus A6onenra 1o ymoB [Ty6uiunoro JloroBopy).

7.16. Y BHUIaKy TOCTPOKOBOTO po3ipBaHHs JloroBopy (IpUIUHEHHS TOTOBIPHUX BiIHOCHH) aDOHEHTCHKA IIIaTa 3a nepios GpakTHIHO
HaJIaHUX TIOCAYT, B TOMY YHCJi 32 TOW MicCslb, B SKOMY BiIOyJOCA Take pO3ipBaHHS, HE MiAJArac MOBEPHEHHIO AOOHEHTY Ta
3aJMIIAcThCsl y posnopsmkenHi IIpoBaiizepa mporpamuoi mociyru Ta IlpoBaiinepa TeleKOMyHIKalild, He 3aleXHO BiJ TOrO
KOopHCTyBaBcsl AOOHeHT mnocimyramu 4 Hi. [lpu mosepHenni komriB IlpoBaiimep nporpamuoi mnociayrm Ta IIpoaiinep
TenexoMyHikauiit He crIadye MOXKIUBI KoMicil 6anka AGoHeHTa. SIKio po3ipBaHHs uu BigmMoBa AGoHeHTa Bij JloroBopy BinOyimcs
3 NPUYMH, sKi He NoB's3aHi 3 mopymeHHsM IIposaiimepom IIporpamuoi ITocmyrm a6o IlpoBaiinepom TenekoMmyHikamiii yMoB
JoroBopy AGOHEHT 3000B'I13y€ThCsl BIALIKOAYBATH MTOHECEHI y 3B'I3KY 3 PO3ipBaHHIM/BIAMOBOI0 AOOHEHTA BUTPATH 1 HaJa€ IPaBoO
IMposaiinepy Ilporpamuoi mocmyru Tta IlpoBaiizepy TenekoMmyHikalid Ha X yTpUMaHHs 3 TPOLIOBHX KOLITIB SIKi MiIsAraroTh
MOBEPHEHHIO AGOHEHTY.

8. TAMYACOBE ITPUITMHEHHS (ITPU3YIIMHEHHS) HAJJAHHSA ITIOCJIYT'U

8.1. AGoHEHT Mae TpaBO 3a BJIACHUM OakKaHHSAM THUMYACOBO HPHUIUHUTH (TIPU3YNHHUTH) HaJaHHS HOMY HOCIYT (M), MOAABIIN
[poBaiinepy TeaeKOMyHiKalliif THCEMOBY 3asBY 13 3a3Ha4€HHIM CTPOKY MpHUNUHEHHS [locmyrn He mi3Hime Hixk 32 5 (I1°4Th) pobodnx
JIHIB JI0 3aIIAaHOBAHOI JaTH NPH3YNWHEHHs, 3BEPHYBINNCH Y a0OOHEHTChKE BIIIUIEHHS 3 00OB’SI3KOBHM HAJaHHSAM JOKYMEHTIB, IO
HOCBITUYIOTH 0CO0Y.

TuMyacoBe npunuHEHHS (IpU3yNUHEHHS) HaganHs [locayr (1) BiAOyAeThCs He paHinie HiX 3 1-ro gucia HaCTYIMHOTO KaJICHIApHOTO
Micss.

CTpOK THMYACOBOTO TIPUNUHEHHS MOke OyTH 3MiHEHO 32 YMOBH MOJaHHS AGOHEHTOM OKpPEeMOi 3asBH.

V mepion tuMuacoBoro mnpunuHeHHs HanaHHs I[lociyr IlpoBaiimep TenexomyHikauiidi 30epirae OP AOoHeHTa # MOXJIMBICTH
noHosneHHs [Tocmyru.

TumyacoBe npunmHeHHs [locayr omradyerbess AGOHEHTOM BINIOBIZHO O YMHHMX HAa MOMEHT MNpPHITMHEHHs mociyr Tapugis
IIpoBaiinepa TenekoMyHikamiii.

8.2. IIpoBaiinep nporpamuoi mociayru ta [IpoBaiinep TeaekoMyHiKamii MalOTh PaBo:

8.2.1. OOMexuTH ab0 TUMYACOBO MPHUMUHUTU HagauHs [lociyr AGOHEHTOBI Ta/ab0 BiIKIHOUUTH AOOHEHTCHKE BIATATY)KCHHS Bif
TenexoMyHIKaIiifHOT Mepexi, 32 YMOBH Biji’eMHOTO canbio Ha OP 10 MOMeHTY HaxomkeHHs KomTiB Ha OP AOoHeHTa i morameHHs
3a00pProBaHOCTi.

8.2.2. TumuacoBo npunuHNUTH HagauHs [lociyru AGOHEHTOBI Ta pO3ipBaTH 3 HUM AOTOBIPHI BiTHOCHHH, SIKIIO AGOHEHT:

8.2.2.1. 3aBmaB abo cmpoOyBaB 3aBHaTH MOIIKOMKEHHS 0a3oBoMy O00JamHaHHIO/MporpaMHOMY 3abesnedyeHHio IIpoBaiinepa
TenekomyHikaiiii/Omneparopa abo KOpUCTyBadyaM Mepexi I[HTEepHeT HuLIXOM yMHCHOTO (opMmyBaHHs OnOKyBaHHS Tpadiky,
MOIIUPEHHS] KOMIT' IOTEPHHUX BIpYyCiB, crlaMy, Ta iH. Y pa3i BCTAaHOBJICHHS MOBTOPHOTO Takoro ¢akty IIpoBaiimep TenekoMyHIKaIlii
Ma€ HpaBo PO3ipBaTH JOTOBIPHI BITHOCHHH 3 AOOHEHTOM B OTHOCTOPOHHBOMY MOPSAKY;

8.2.2.2. Tlommmproe iHpopMmalito, sika obpaxae 4ecThb 1 TiHICTh iHIMX AOOHEHTIB, nepcoHany [IpoBaiizepa mporpamMHoOi MociIyru
ta/abo [lIpoBaiimepa TelneKOMyHIKalii, MNpAIiBHUKIB IHIIAX IANPHEMCTB IIiJ] 4Yac BHKOHAHHA HUMH CBOiX OOOB’S3KIB 3
o0ciryroByBaHHS AOOHEHTa;

8.2.2.3. Tlopymue noroBipHi 30008’ 13auHs, 1ieit Jlorosip, [Ipasuna, Hopmu xoprctyBanus Mepexero;

8.2.2.4. BuuHuMB mpoTumpaBHi Oii y cepi BUKOPUCTAHHS EIEKTPOHHO-OOYMCIIOBAIFHUX MAIIWH (KOMIT FOTEPiB), CHUCTEM Ta
KOMIT'FOTEPHUX MEPEXK 1 MEPEeX eJIeKTPO3B’SI3KY;

8.2.2.5. HapmaB Ilocmyrm TperiMm ocobam, SIKIIO Take IMpaBo He mepexbadeHo okxpemuM JloroBopowm i3 IlpoBaiimepom mporpaMHoOi
nociyru ta/abo [IpoBalizepom TereKOMyHIKaIIii;



8.2.2.6. 3ilicHNB HEeCaHKLIOHOBaHE BTPy4YaHHs B poOoTy TenekoMyHiKaliifHOT Mepexi.

8.2.3. TumuacoBo mpunuHUTH HanmaHHs Ilocayru mnst 3pilicHeHHs TexHiuHOro oOciyroByBaHHs. IIpoBaiimep TeleKOMyHiKarlii
iHpopmye AGOHEHTa mpo jAaTy W yac TMMuYacoBoro mpumuHeHHs HamanHs [locmyrn. CymapHHH Yac THMYacOBOTO HPHITHHEHHS
HagauHsA [locayru 3 1i€l IpUYUHKA HEe Mae TepeBuliyBati 24 (IBaALATH YOTUPHOX ) FOAMH HA MiCSIlb.

8.3. Y mepiog THMYacoBOTO MpUITMHEHHS HamaHHs [locimyr 3IiHCHIOETBCS BIiNKIIOUeHHS AOOHEHTCHKOTO BIATANyKEHHS Bif
TenexomyHikariitnoi Mepexi. [loBTOpHE MmiAKIIOUYCHHS AOOHCHTCHKOTO BiAradyKEHHsS BHKOHYETHCS 3TiTHO 3 YMHHHUM Ha MOMECHT
migkmoueHHs [IpeiickypanToMm.

9. IOHOBJIEHHSI HAJAHHS IOCJIYTH

9.1. AGoHeHT MoOXe IOHOBUTH HajaHHs Homy [locmyru (kpiM Bumazakis, 3a3Hauenux y mm. 8.2.1 i 8.2.2. manoro [lorosopy) 3a
HasBHOCTI KomTiB Ha iforo OP 3BepHYBIIMCH 0cOOMCTO y aOOHEHTCHKE BiIAiJIeHHS 3 O0OB’S3KOBHM HaJaHHSAM JOKYMEHTIB, IIO
MOCBIAYYIOTH 0CO0Y.

9.2. Tlposaitnep mporpamHoi mociayru Ta [IpoBaiizep TeleKOMyHIKalliii MarOTh TPaBO BiTHOBUTH HamaHHs [locmyrun AGOHEHTY
CaMOCTIHO MiCIIsl 3aKiHYCHHS 3a3HAYEHOTr0 Yy 3as1Bi AGOHEHTa CTPOKY THMYACOBOTO HPHITHHEHHSI.

9.3. IlpoBaiinep TeneKoMyHiKalliif BiqHOBIIOE HagaHHs [lociyr, HafaHHS SKUX OyJIO THMYacoOBO NPHUITMHEHO 4epe3 3a00proBaHiCTh,
nporsiroM 1 (oxHiel) TonuHM, a KOJIM HEMa€ Takol MOXIIHMBOCTI — B CTPOK, IO He HepeBHIIye 3 (TpboX) poOOUYMX IHIB MiCIISL
norameHHss AGoHeHTOM 3a00proBaHocTi 3a Hajxaui paiume [Tocmyru. J{ns npuckopeHHs BigHOBICHHs HanaHHs [locmyr AGOHEHT
Moke ocobucto mnoBimomutn IIpoBaiinepa TejekoMyHiKamiii mpo CyMy CIDIaueHHMX KOIUTIB, Micle, JaTy OIUIaTH Ta HOMep
PO3PaxyHKOBOT'O JIOKYMEHTA.

9.4. 3 MeToI0 BU3HAYECHHS O0CTaBUH IPELENIeHTIB, 3a3HaueHNX y M. 8.2.2 (CTymiHp NpH4YeTHOCTI ADOHEHTa, HAsBHOCTI/BiICYTHOCTI
3JI0T0 HaMipy B Aisix AOOHEHTa, BEIMYHMHA 3allOiSTHOT0 30UTKY Ta iHIMX oOcraBuH), [IpoBaiinep TeIeKOMyHIKalill MOXKe IIPOBECTH
ciyx00Be po3ciigyBaHHs. PimeHHs npo nonosnenHs Hapauus [Tociayru AGonenty IIposaiinep nporpamuoi nociyru ta IIpoaiinep
TEeNIEKOMYHIKalliil IPUHMAIOTh TUTBKH 32 Pe3yJIbTaTaMH CIy>KOOBOTO PO3CIIiyBaHHs, IPUITUHEHHS 3a3HaueHUX Ail 3 00Ky AGoHeHTa
Ta HasBHOCTI MiAMMCAHOTO TapaHTIHHOTO JUCTa Big AGOHEHTa.

10. IPUITMHEHHS HAJTAHHS ITOCJIYT

10.1. Ipogaiinep mporpamHoi mociayru ta [IpoBaiinep TenekoMyHiKaliii MarOTh IpaBO MPUIUHUTH HajaHHA [locmyr AGOHEHTOBI y
BHUITAIKAX:

10.1.1. ITpunuHeHHs BiANOBIAHO 1O 3aKOHOAABCTBA Aii JloroBopy, B TOMY YHCIi HOrO JOCTPOKOBOIO PO3ipBaHHs, a0 BHECCHHS J10
JloroBopy 3MiH 11010 MPUIIMHEHHS HaJaHH OHIET 4n KibkoX [locmyr, 3aMmoBneHnx AOOHEHTOM:

1) 3a MMCBEMOBOIO 3a5BOI0 AGOHEHTa y CTPOK, 1[0 HE MepeBHuInye 7 (ceMH) KaJleHAapHUX JTHIB 3 MOMEHTY oTpuMaHHs [IpoBaiinepom
nporpaMHoi nociyru Ta [IpoBaiinepom TenekoMyHiKamii 3asBy, SKIIO B Hilf He 3a3Ha4Y€HO OUIBIINI CTPOK;

2) 3 BJIACHOI 1HIIIaTUBU:
*  SKIIO CTPOK THMYacoBoro npununHeHHs [locnyr nepesuirye 3 (Tpu) KaJleHIAPHUX MICSLI;
*  y pas3i HemorameHHs 3a00proBaHOCTi 3 oruaTH [1ocIyT y CTpOK, 3a3HAUCHUH Y TOTIEpeKeHi;

*  nopyureHHs AGoHenTom ymoB Ily6iiunoro Jorosopy, [Ipasui, [IpaBun HamaHHs Ta OTpUMaHHs 00JaHAHHS Y BUIAJKaX i
HOPSIIKY BUSHAYEHHX JOTOBOPOM BiJIIOBITHO 10 3aKOHOABCTBA,;

*  3a(iKCOBAHOTO Bi/IIOBIZHO /10 3aKOHO/ABCTBA (haKTy MopyleHHs! AGOHEHTOM BUMOT MiAMyHKTIB 2-5, 9, 13 i 14 myHkTy 36
“IlpaBuyl HamaHHS Ta OTPUMAaHHS TeEJIEKOMYyHiKaliiHux mociyr” 3arBepukeHunx IloctanoBoro KabGinery MiHicTpiB
VYkpainn Bix 11.04.2012 p. Ne 295.

10.1.2. [TpununeHHs gisibHOCTI [IpoBaiinepa mporpaMHOi MOCITyTH.

10.1.3. Ipunurenns pisibHOCTI [IpoBaiinepa TenekomyHikaniii 3 HaganHs [lociyr 3a ymoBH monepemkeHHs npo ne HamionansHoT
KOMicii, 110 3AiHCHIOE AepKaBHE PETyIIOBaHHA Y cdepi 3B 53Ky Ta iHhopMaTu3zaiii AOOHEHTIB He Mi3HiIIe HiX 3a 3 (TpH) MicsLi.

11. BIAIIOBILJAJIBHICTDb CTOPIH

11.1. BiamosiganeHicTs [IpoBaiinepa TenekoMyHiKallii mnepex AOGOHEHTOM OOMEXKYETHCS TOUYKOK IMiJKIIOYeHHS AOGOHEHTCHKOTO
BiaraixyxeHHs 1o TenekomyHikaniiiHoi Mepexi. Yci iHmi npuctpoi (AOGOHEHTCHKE BiATATY)KSHHs, TeJeBi3iHHWII mpuiimady,
KOMIT'I0Tep, MoneM, TB-TioHep Ta iH.) He BXoIiTh 10 cdepH BigmoBigaidpHOCTI IIpoBaiizepa TenekoMyHIKalil, 32 BHHATKOM
rapaHTiiiHux 3000B’s13aHp Ha 00JaAHAHH, poaaHe 4yu nepenane [Iposaiinepom tenekomyHikauiid. [IpoBaiinep TenexkomyHikariii He
3IiliCHIOE 3a3eMJIeHHs Oy Ib-s1KOro o0saHaHHs AGOHEHTa (IIepCOHAILHOrO KOMIT I0Tepa, Moaema, TB-TioHepa, ToIo).



11.2. TIpoBaiizep mporpamHoi mociyru ta [IpoBaiinep TenekoMyHikaiiil He HeCyTh BIAMOBIAANBLHOCTI 32 HEOTPHUMaHHSI AGOHEHTOM
TTocnyr abo iXHIO SKIiCTh y BUIIAIKAX:

1) nomko/pKeHHss AGOHEHTCHKOTO BiAraidy)KeHHs abo obnmagHaHHs (TeneBi3iliHOro mpuiiMauda, KoM otepa, Mojaema, TB-TioHepa,
Tomo) AOOHeHTa, a TaKOX Yy BHIAJKy IMIKIVIMBOTO BIUIMBY IepeAaBajbHUX (BHIPOMIHIOBAIBHUX) MPHUCTPOIB, IO
BUKOPHCTOBYIOTBCS Oe3 OoTpuMaHHS 3roau HarioHampHOI KOMICii, IO 3AIHCHIOE AEp)KaBHE PETyNIOBaHHA y cdepi 3B’S3Ky Ta
iH(popMaTH3aLii Ha iX BUKOPUCTaHHS;

2) HeBIOBITHOCTI TEXHIYHUX XapaKTepPUCTUK AOGOHEHTCHKOTO BiAranmykeHHs Ta/a0o KiHueBoro obnaxHanus BuMoram [IpoBaiinepa
nporpaMHoi nociyru ta [IpoBaiinepa TenekoMyHikalii, a TAKOXK SKIIO POOOTH 3 MiAKIIOYCHHS AOOHEHTCHKOTO BiramyKeHHs 0yIo
BUKOHaHO AGOHEHTOM CaMOCTIITHO;

3) HEeCaHKIIOHOBAaHOTO BTpPydYaHHS AOoHeHTa abo TpeTix ocid y pobory TenekoMmyHikamiiiHOI Mepexi, ITONIKOKEHHS
TenexoMyHikauiitHOi Mepexi TpeTiMU ocobamu;

4) y BUIIaKy HeCcTaOLIBHOTO ENEKTPOIIOCTAYaHHS B MICIIi pO3TanryBaHHs o0agHaHHs TelekoMyHIKamiiHOT Mepexi;

5) B iHmIKX aBapiiHUX 1 HemepenOaueHUX CHTYyallisAX, Ha YCYHEHHs skux IIpoBaiimep mporpamHoi mociayrn Tta IlpoBaiizep
TEeJIEKOMYHIKalliii He Ma€ MOXJIMBOCTI BIUIMHYTH, B TOMY YHCIi IPUPOAHHUX Ta METEOPOJOTIYHUX SABHMIL, Aiil OpraHiB JepXaBHOI Ta
MiCIIeBOI BIIaH, TOIIIO;

6) sikIo BiACYTHICTH (200 moraHa sIKiCTh) AocTyly a0 TenexkomyHikauiitHux ta [IporpaMHUX MOCIYT € pe3yabTaTOM IOPYIISHHS 3
00Ky AOOHEHTa paBMII KOpUCTYBaHHs KiHIIEBUM 0018 JTHAHHSIM.

7) y BUmaaKy He BUKOHaHHs AGOHEHTOM 000B’s13KiB nependaderux 1. 2.12 ta m. 3.1.2 manoro Jlorosopys;
8) cBoeuacHOro noBimoMiieHHs1 AGOHEHTIB PO 3aX0AM Ta/abo 0OCTaBHHM, 1110 BU3HaueHi 1. 5.2.6 JloroBopy.

11.3. 3axmcT Big HECAHKI[IOHOBAHOTO JOCTYIy IHIINX oci0 m0 koMm'ioTepa AGoHeHTa OmepaTopoM He TapaHTYEThCS 1
3a0e3mneuyeTbesi AGOHEHTOM CaMOCTIiHO.

11.4. TIposaiinep nporpamuoi mociayru Ta [IpoBaiinep TenmekoMyHiKalliii 3000B’13aH1 BXXUTH BCiX HEOOXITHIX 3aXO0/IIB Y MEXax CBO€T
KOMITeTeHIIi1 1uist Toro, mo6 [Tapomi AGoHeHTa He OyIJI0 PO3TOJIOMIEHO TPETIM 0co0aM, sIKi He MAlOTh CTOCYHKY J0 OOCITyTrOBYBaHHS
AOoHeHTa.

11.5. IpoBaiinep mporpamHoi mociayru Ta [IpoBaiinep TenekoMmyHiKamiii HE BiJIIKOIOBYIOTH AOOHEHTY 30MTKH, 3allOfisHI HoMy
BHACIIIOK BHKOpUCTaHHA Horo [laposiB TpeTiMu ocobamu, 1m0 cTajocs yepe3 Hexbane 30epiranHsI AOoHeHTOM cBoix Ilapomis.
AGOHEHT Hece IT0BHY BiIOBITAJIBHICTE 3a 30epexeHHs B TaeMHUII cBoix [Tapomis.

11.6. IlpoBaiizep TelnekOMyHiKalildi He Hece BiANOBIAANBHOCTI 3a AKICTH POOOTH JiHIH, KaHATIB 1 By3JiB 3B’A3KY, IO HAJAIOTHCS
IHIIMME OpraHi3allisiMH i pO3TaIIOBaHi 3a MeXaMu 30HH HOTo BiAIOBiAaIbHOCTI 3rifno 3 1. 11.1 nanoro Jorosopy.

11.7. VYcio BiANOBINANBHICTE 1 PU3MKH 32 BHKOPHCTAaHHA iHQopMamiiHUX pecypciB InTepHery Hece AGonent. IIpoaiinep
TEeJIEKOMYHIKalliii He KOHTPOJIIOE NOCTyNHHI udepe3 [HTepHer notik iHdopmanii, skuii Moxke BKIo4aTH HeOaxkaHi Juii AGOHEHTa
Marepiany, 30KpeMa epOTHYHOIO XapakTepy, abo BIIOMOCTI, 110 00pa)karoTh YECTh i TiAHICTh AOOHCHTA, 1 HE HECe 3a HHUX HisKOl
BigmoBinaneHOCTI. [IpoBaiizep TenekoMyHIKaliil He Iae€ KOAHUX TapaHTId mono OyAb-sSKUX ToBapiB, iH(Gopmamii Ta mocuyr (3a
BUHATKOM BiacHoi iHpopmaii [TpoBaiinepa TeneKoMyHiKallii, 1110 HOCTABISIOTHCS YM HAIAIOTHCA 32 JOMIOMOTOI0 [HTepHeTy; He Hece
BIJIMIOBINAEHOCTI 32 Oyab-sIKi BTpaTH abo 30WTKHU, SKUX OE3IMOCEpPEeHBO UM OMOCEPEIKOBAHO 3a3HAIM AOOHEHTH 4YH TPETi 0coOu
BHACIIIIOK BUKOPUCTaHHS iHOPMAIiIHUX pecypciB [HTEpHETY Yl HEMOKIUBOCTI X BUKOPUCTAHHS.

11.8. IlpoBaiinep mporpamMHOI MOCIYTM HE Hece BiIMOBiNANBHOCTI 3a 3MmicT iHQoOpMmawii, 10 nepenaeTbcs 3a JOMOMOTOO
Tenexomynikamiitaoi mepexi TOB TPK “/lickaBepi” (B T.4. mOpHOTpadiqHOTO XapakTepy i Takoi, M0 MPOonarye HaCWIBCTBO, TOIIO)
Ta 3a Oyab-sKi HETaTUBHI HacTiaku 11t AOOHEHTa UM TpeTixX ocid Bix Takoi iHpopMmarrii.

11.9. AGoHeHT 3000B’3y€ThCsl HE JIOMYCKATH JI0 NEperisiay epOTHYHUX HporpaM ocid, siKi He Jocsariy HoBHONITTS. IIpoBaiinep
MPOrpaMHOI MOCIYTH HE HECe BIINOBIAAIBHOCTI 32 OyAb-sKi HETaTUBHI HACIIIKU y BHIIAAKY AOCTYILy A0 MEPErIAY TaKUX IpOrpam
HENOBHOJIITHIMH 0c00aMu.

11.10. IIpoaiizep mporpamMHOi MOCIYT'M HE HECE BiIIOBIAaIbHOCTI Tepe; AOOHEHTOM, SKIIO BiACYTHICTH (a00 MoraHa SIKiCTh)
noctymny 1o [IporpamMHOi MOCIyry € pe3yabTaToM MOpyLIeHHs 3 60Ky AGOHEeHTa IpaBuil KOpUCTyBaHHs TB-TIoHepoM, TeneBi3iiHuM
npuiimMaydeM, TOILO.

11.11. Iposaiinep mporpaMHOI MOCIYTH HE Hece BIAMOBITANBHOCTI 3a sKicTh [IporpaMHOi mociyru i mepepBy B ii HajaHHI y
BUIAJIKaX IEPEeIIKOIH MiJ yac IOIIMPEHHsS NpOorpaM, IO BUHHMKIM 3 BHHM TEJEBI3iHOrO IepelaBajbHOrO LEHTPY, CYIyTHHKIB
3B’SI3Ky Ta IHIIMX NMPUYMH, Ha sKi [IpoBaiiiep nporpaMHOi NOCIYTH HE Ma€e 3MOTH BIUIMBATH, HeCTaOlIbHE eNEKTPONOCTaYaHH s, 1HIII
aBapiiiHi Ta HenepeOauyBaHi CUTYyaril.

11.12. IpoBaiinep nporpaMHoi MOCIYTH HE HECE BiIIOBIAIBHOCTI 32 OyIb-sKi 3MiHH B PEKHMaX MOBJICHHS TeJIepaliOKOMITaHIH.



11.13. TIposaiinep mporpamuoi mociyru Ta [IpoBaiinep TeirekoMyHikamiii He HECYTh BiJIOBIJalIbHOCTI 32 3000B’SI3aHHIMHU OJUH
OJIHOTO.

11.14. IpoBaiinep TenekoMyHiKalliii He Hece BiANOBiaIbHOCTI epe AOOHEHTOM 3a HajaHHs [IporpaMHHX MOCIYT.
11.15. Iposaiinep nmporpaMHoOi MOCIYTH HE HECE BiAIOBIJaIBHOCTI Iepes AGOHEHTOM 3a HaJaHHs TeleKOMYHIKAI[IHIX MOCITYT.

11.16. Ilposaiinep mporpamuoi mociyru Ta IIpoBaiinep TenekoMyHikamildi BXKHBAaIOTh 3aXOIiB, CHOPSMOBAaHHX Ha 3a0e3MEYCHHS
KoH(ieHLiHOCTI oTpuMaHoi AGoneHtoM iHpopmanii 4u BigmpasieHol HuMm iHdopmarii. JJocTyn no Takoi iHdopmauii MarTh
Tinbku okpemi ¢axiBmi [IpoBaiinepa mporpamuoi mociayru Ta [IpoBaiinepa TeirekoMyHiKamiii Ta MpamiBHUKH YIIOBHOBAKEHOI HA 1Ie
TPEThOi CTOPOHM BHKIIFOYHO 3 METOI0 TEXHIUYHOTO 3ade3nedeHHs HamaHHsA [locoyrn abo y BHMaakax HAAXOMIKCHHS CKapr i3 OOKy
TpeTiX 0ocib mox0 yMHUCHUX Aili AGOHEHTa, CIIPSMOBAHMX Ha 3aBJAHHS IIKOAM IUIIXOM HOIIMPEHHS KOMIT IOTEPHUX BipyciB, criamy,
MarepiaiiB 00pa3IMBOTO XapakKTepy, BUKOPUCTAHHS pecypciB IHTepHeTy 3 MeToro maxpaiictBa Ta iH. Taki NpariiBHUKH HECYTh
IePCOHAJIbHY BiINOBIIAIBHICTB 32 PO3TOJIOLICHHS OTPUMAHOI i BinpasieHol iHpopMmarii AGoHeHTa.

11.17. TIlpoBaiimep TelleKOMYHIKAaIliii BXXHWBA€ 3araJlbHONPHUHHATAX OOMEXKYBAJIBHHX 3aXOIiB 3 METOK 3aXUCTy Bif
HECaHKI[IOHOBAHOTO BUKOPUCTAaHHS KOMIT I0TepiB AOOHEHTIB IUIIXOM (QinbTpalii Tpagiky.

11.18. IlpoBaiizep TenekoMyHikariil 3anumae 3a co000 MPaBo 3MIHIOBATH MOJITUKY Oe3MeKH i mepelnik (QiabTpoBaHUX MOPTIB Oe3
y3roKeHHs 3 AOOHEHTaMHU.

11.19. TlpoBaiinep TenekoMyHiKalili He Hece BiJIIOBIJAJBHOCTI 3a MOPYIIEHHS B poOOTI MepexkeBoro obnaaHaHHS AOOHEHTa,
CIPUYMHEHI MEPEKEBUMH aTakaMu Ha aapecd AOoHEHTa. AOOHCHT, II0 BCTAHOBUB (AaKT MEPEkKEBOI aTaku Ha CBOIO ajpecy,
3000B’s3aHMIA sIKHAMcKopimie croBictuTy npo 1e [Iposaiinepa TenexkomyHikauiid. [IpoBaiinep TenekomyHikauiil, B IIbOMY BHIAJAKY,
Ma€ MpaBO THMYacoBO, aX [0 3aKiHYeHHs abo JIKBigamil aTakd, OOMEXKHTH JOCTYN [0 MEpPeKeBUX aiapec AOOHeHTa s
yOesnedeHHs Bciel Mepexi 1 30epeKeHHsT 4acTKOBOI mpame3gaTHOCTI mepexi AOoHeHTa. [IpoBaiinep TeneKkoMyHIKaliil BHUSABISAE
JDKepesIa MepeKeBOi aTaku TUTBKH Ti€l0 Miporo, sika HeoOXiaHa Ui 11 JiKBigarii Ta yOe3neueHHS MepexKi.

11.20. IIposaiinep mporpamuoi mociayru ta IIpoBaiinep TeleKOMYHIKaIliil 3BUIBHAIOTBCS BiJl OBHOrO ab0 YacTKOBOTO BHMKOHAHHS
CBOiX 000B’S3KIB y pa3i BUHHKHEHHS OOCTaBHH HENepeOOpHOi CHIIH, Mepea0aunTH SKi HEMOXIIMBO HA MOMEHT IiJIHCaHHS 3asBH-
[lpuennanns, a caMe: y BHIAAKaX HE CAaHKIIOHOBAaHOTO BTpy4yaHHS AOoHeHTa abo Oynb-skuxX TpeTix ocid y poboty
TenexoMyHIKaIiifHOT Mepexi, BIHH, BOEHHUX Mild, CTHXIHHOTO JIMXa, aBapidd, KaracTpod, caboTaxy, IpOMaJChbKHX 3aBOPYIICHB,
IUBEPCii, pillIeHb OpPTaHIB JEPXKAaBHOI BIIAJIW, YIPABIIHHS Ta/a00 MiCLEBOrO CaMOBPSAYBaHHS, 3MIHH KOH IOKTYpPH PHHKIB; Yy pasi
HeMOXJMBOCTI HamaHHs Ilocimyr Ta monaTkoBUX Hociayr Ta IlakeTiB 3a BiACYTHOCTI TEXHIYHMX MOXIIMBOCTEH Ta/abo 3 iHIIMX
NOBaKHUX IPUYMH, 3MIHU HaNpsMiB JisibHOCTI Onieparopa Tomio.

11.21. V Bumagxkax, 3azHauenux y m. 11.12, IIposaiizep mporpamuoi nmociyru Ta/ado Ilpoaiizep TenekomyHikamiid iHGOPMYIOTH
AGoHeHTa TIpO YMOBH OTpHMaHHA a00 NpUIMHEHHS HajgaHHs [lociyrm y TepMiH, BH3HAUCHHUH 3aKOHOIABCTBOM, IILIIXOM
onpwitonHeHHsT iH(opManii Ha BeO-caiiti: www.tvnet.ifua. /logatkoBo [IpoBaiinep mporpamHoi mocimyru Tta/abo I[Ipoaiimep
TENEKOMYHIKaliii MoXe MoBiJOMUTH AGOHEHTa Oy/b-SIKMM 3a3HAYeHUM HIDKYE CIIOCOOOM: €JIEKTPOHHOIO MOIITOI0 33 KOHTAKTHOIO
CJIEKTPOHHOKO JIPECO0, PO3CHIIAHHSIM BiJMOBITHOTO IMOBiOMIICHHS, PO3MIlICHHS iH(pOpMaIlii B a0OHEHTCHKUX BIJIUICHHSX, B
3acobax MacoBoi iHpopmauii. Takoxk Npo TMMYAcOBE NPUIMHEHHS HaJaHHA [1OCIYIrM 4YM 3HIKEHHS O HENPUITYCTUMHX 3HAYeHb
noka3HukiB skocti [locnyrn y 3B’s3ky 3 momko/pkeHHsM TenexomyHikariiHux Mmepex IIpoBaiinep TenekomyHikamiili iHpopmye
AOOHeHTa, NUISIXOM ONPHIIONHEHHS iH(opMmamii Ha BeO-caiiTi: www.tvnet.if.ua, HEeBiIKIagHO Ticasl HACTAHHSA IMOUIKOPKCHHS, B
TOMy YHCTI y pa3i BHHHUKHEHHS CTHXIHOTO JMXa, HAJ3BHYAiHOI CHTYyallii, BBEIEHHS HAI3BHYAHOTO UM BOEHHOTO CTaHY;
IIpoBaiinep TenekoMyHIKalil IMOBITOMIISIE TaKOX PO CTPOKH YCYHEHHS TAaKOTO IOIIKO/DKCHHS, SIKIIO € ITJCTaBH BBAXKATH, IO
OCTaHHE He Oy/ie JTIKBIIOBaHO MPOTATOM ONHIET 100H.

11.22. 3a nmopy1ueHHs! MOPSAKY OTPUMAaHHS OCTyTr AGOHEHT Hece BiNOBIIaTbHICTh 3TiAHO 3 YUHHUM 3aKOHOJABCTBOM Y KPaiHH.

11.23. V pa3i BusiBIICHHS TOIIKOKCHHS TeleKoMyHIKaIiiHOT MEepexi, Mo crayocs 3 BUHH AOOHEHTa, 1 30UTKIB, 3aBIaHHX i3 HOTO
BuHM [lpoBaiinepy TtenekomyHikauiii, Omnepatopy uM TpeTiM oco0aM, BHUTpPAaTH, NOB’S3aHI 3 YCYHEHHSAM IOIIKOKEHHS,
BIIIKOJOBYIOTHCSI AOOHEHTOM Y MOPSIAKY, BCTAaHOBJICHOMY 3akoHOM. DakT mnomkomkeHHs TeleKoMyHiKaliiHOT Mepexi 3 BUHU
AOoHeHTa OQOPMIISIETBCS AKTOM y [BOX TPHMIPHUKAX, KOXHHH 13 SAKHX MiANUCYETHCS YHOBHOBAKEHHM MPEACTABHUKOM
[IpoBaiinepa TenekoMyHikawiii Ta AGOHEHTOM, 3 BHHHU SIKOTO CTajOCs MOIIKOKEHHS. Y pasi BigMoBH AOOHEHTa BiA MiANUCAHHS
aKTa BiH MiAMHCYEThCS HE MEHIIIE SIK JBOMA MpecTaBHUKaMK IIpoBaiinepa TeneKoMyHiKarii.

11.24. 3a nenananns abo HeHanexxHe HamaHHs nocayr [Iposaitnep mporpamuoi mociyru ta IIpoBaiinep TenekoMmyHikaliii HecyTh
nepes AGOHEHTOM BiZIOBIANBHICTH BiIIOBIJHO /10 YMHHOTO 3aKOHOJABCTBA Ta 1aHoro Jloroopy.

11.25. ¥V Bumanky He yCyHEHHS IOIIKOMKEHHS TelekoMyHIKaniiiHOi Mepexi, sike YHEMOXXIUBIIO goctyn 1o [Tocmyrn abo 3HM3MIIO
JI0 HETPUITyCTUMUX 3HAa4YeHb MOKa3HUKM sikocTi [locmyru, monax ongHy no0Oy i3 3adikcoBaHOrO MOMEHTY IMOJAHHS AOGOHEHTOM
BiJIMOBIIHOT 3asiBM AGOHEHTChKA IIaTa HE HApaXOBYETHCSA 33 BECh IMEPIOJ MOMIKOKEHHs, a moHan 5 (m’sate) ni6 — I[Iposaiinep
TEJIEKOMYHIKalliil Hece BiAMOBINANBHICTE 3TiAHO 13 3akoHOM YKpainu “IIpo TenexoMyHikarii”.

11.26. Butpatn, moB’si3aHi 3 JIKBIJAII€I0 MOIIKO/PKEHHS KiHIIEBOTO 00JamHaHHS AOOHEHTa, 1m0 cranocs 3 BuHH [IpoBaiinepa
TEJICKOMYHIKaIlil, 3IIICHIOIOTCS BIAMIOBITHO IO YHHHOTO 3aKOHOAABCTBA Y KpaiHH.



11.27. TIposaiinep nporpamuoi mociyru ta [IpoBaiinep TenekoMyHiKaliif He HECYyTh BiIINOBIJAIBHOCTI 3a MpsAMUI ab0 HEHpsIMUiA
30UTOK, 3anonissHuii AGOHEHTOBI B Pe3yJIbTaTi BAKOPUCTaHHS a00 HEMOKIIMBOCTI BUKOpHCTaHHS [locyr.

11.28. TlpoBaiinmep TenekoMyHikauiii 3000B’s3aHnii HamaBath Ilociayrd 3i BCTAQHOBJICHMMH 3HAYCHHSMH ITOKA3HUKIB SIKOCTI
BIIIIOBITHO 710 HOPMATHBHHUX IOKYMEHTIB y cepi TeleKOMyHiKallil, 30KpeMa, BiAMOBIAHO 10 Hakaly AnmiHictpauii [lepixaBHOT
CITy>kOM CTIeIialIbHOTO 3B 53Ky Ta 3aXHCTy iH(Gopmauii Ykpainu Bix 28.12.2012 p. Ne 803 “IIpo 3atBepmxeHHs [1oka3HUKIB SKOCTI
MOCIYT 13 Hepenadi JaHuX, JOCTyIy 10 IHTepHeTy Ta iX piBHIB”. ['apanToBaHa MiHIMalbHa MIBUAKICTH NEpeIaBaHHA Ta MPUHMAHHSI
JAHWX JUIS TIOCITYTH JOCTYIy A0 [HTepHeTYy He MeHme, Hixk 11MO6it/c, sKmo iHIe He nependadeHo YMOBaMHU JOTOBOPY (BUKIIOYHO Y
BUTIAJKy OTPUMAaHHS MOCIYyrd Aoctymy ao IarepHer, ab6o mociyru “Iateprer+KTB” abonentamm 3a Texnoumoriero Ethernet.
MinimManbpHa MBHAKICTH NeperaBaHHsA Ta NPHUHMaHHS JaHUX Ul TIOCIYTH JOCTymy 1o IHTepHery must dikcoBaHOTrOo 3B’S3Ky 3a
texHoisorieto DOCSIS ne menme, Hixk 512 k6it/c). BumiproBanus npoBoxutscs Bianosinao no JCTY ETSI EG 202 057-4:2015
(ETSI EG 202 057-4:2008 IDT) B Touli 3akiH4eHHs TeleKoMyHikaliiHoi wMepexxi Omneparopa. Toukolo 3aKiHYEHHS
TeJIeKOMYHIKaliiHOT Mepexxi 3a TexHonorieto Ethernet BBaxkaeThcs kKoMyHikauiiiHe oOnajHaHHS — IOPT KOMYTAaTtopa AOCTYILY
Omneparopa, a TOYKOIO 3aKiHYEHHS TeJIEKOMYHIKaliitHoi Mepexi 3a TexHonoriero DOCSIS -BigramyxyBau B OyAWHKOBIH
posnoninpyiii Mepexi OnepaTopa.

11.29. Oxkpim BiamoBigampHOCTI 3rigHO gaHoro JloroBopy, CTOpOHHM HECYTh BIANOBINAIBHICTH BiMIOBIAHO J0 YHHHOTO
3aKOHO/IaBCTBA YKpaiHHU.

12. IPUKTHHEBI ITOJIOKEHHS

12.1. Jammit [lyOmiuamit Jloroip perymoe BigHocuHum AOGoneHTa i [IpoBaiinepa mnporpamuoi mocnyru Ta [IpoBaiinepa
TeJIeKOMYHIKaliil y mpoueci migkmoyeHHss 10 [locayr (moHoBneHHs HagaHHA Ilocmyr, THMYacoBOrO YW HMOBHOTO MPUIMHEHHS
HaganHs [locmyr), HamaHHS # oTpuMmaHHS oOpanmx A6GonenToM Ilocmyr i JlomaTkoBuX mociyr Ta makeriB, CepBICHMX HOCIYT,
BU3HAYAE€ TMPOIEAYPY 3MiHH, pPO3ipBaHHS JOTOBIPHUX BINHOCHH. BimHocwHu, He oxoruieHi muMm I[lyomiuaum JloroBopowm,
PETYJIIOIOTECSI HOPMaMy YHHHOTO 3aKOHOAABCTBA YKpATHU NP0 TeNEKOMYHIKallii Ta iHIIMMH HOPMaTHBHO-TIPABOBUMH aKTaMH, L0
PEryJIIOIOTh IIPaBOBiMHOCHHM y Wil ctepi. Janmii [lorosip HaOyBae YMHHOCTI 3 MOMEHTY HOro NMpPUHHATTS AGOHEHTOM HUIIXOM
aKIeNTy Ta € TAKUM, 1[0 YKJIA/ICHNI1 Ha HeBU3HAYCHHI CTPOK 1 Ji€ 10 MOMeHTY #oro posipsanHs CtopoHamu/o/Hiero i3 CTOpiH.

12.2. AGoneHT, mianucasnm 3asBy-IIpueHaHHS 1 TOBIIOMHBIIH iHPOPMAIIiIO PO cede:
12.2.1. 3acBiguye CBOIO 3rony:

1) BUKOHYBaTH 3000B’s3aHHS Ta HPOILEAypH, mependadeHi nanuM Jlorosopom, i orpumysatu Ilociyru it mogatkoBi mociyru Ta
[IaKeTU Ha yMOBax AaHoro Jloroeopy;

2) Ha Mo>xuBYy 3MiHy [IpoBaiinepom nporpamuoi mociayru ta/abo Ilpoaiizepom TereKoMyHIKaIii mig yac il JOTOBIPHUX BiJHOCHH
Tapuois/IIpeiickypanTa, mepemiky mporpam, o BXoasaTs a0 IlakeTry mporpam;

3) oTpuMyBaTH MOBIIOMJICHHSA, Y TOMY YHCIi €JIeKTpoHHI (depe3 cuctemy Viber, Whatsapp ta iH.) Ta CMC, npo 3amoBieHi i
orpumani TenekoMyHiKkauiiiHi nocayry (Buj, TPUBAICTh, BapTiCTh, CTAaH 0COOOBOT0 PaxyHKY), IPOBEACHHS MPOdIIaKTUIHUX POOIT,
aBapiii Ta iHIIe;

4) na 3anut IIposaiinepa nmporpamuoi nociayru Ta/abo ITpoBaiinepa TeleKOMyHiKaliil MOBIJOMIATH, Y TOMY YHCIi MHCBMOBO, IPO
THII KiHIIEBOrO o0JIaJHAHHS, 1110 BUKOPUCTOBY€ETHCS 11 oTpuManHs [Tociyru;

5) moBigomisATH B 000B’s13k0BoMY TopsiAKy [IpoBaiinepa TerekomyHikamiidi mpo 3MiHy aapecu abo Oyb-sKi iHIII 3MiHH, TIOB’s3aHi 3
HagaHHsM [lociyru Ta koHTakTHOT iH(OpManii AGoHeHTa npoTsiroM 10 (aecsTh) AHIB 3 MOMEHTY 3MiHH.

12.2.2. Hapae IpoBaiinepy nporpamuoi nociryra ta [IpoBaiinepy TenekomyHikamiid mpaBo BHeCTH cBoi [lepcoHanbHi naHi g0 6a3u
nepcoHanpHUX AaHuX llpoBaiimepa mporpamHoi mociyru Ta [lpoBaiinepa TenekoMyHikamild, BHKOPHCTOBYBaTH IX 1 JaHi Mpo
IIporpamni ta TenexoMmyHiKamiiHiI HOCIYTH (BUI, TPUBATICTD, 3MICT, MapIIPYTH NepeaaBaHHs, iHIIE), a TAKOX HOTO/PKYETHCS 3 THM,
mo Ijfo Ta iHmry iHQopMmario, HeoOXigHy s sIKicHOro oOcimyroByBaHHS AOOHeHTa, Moxke OyTu mnepenano IIpomaiimepom
nporpamuoi nociyru ta [IpoBaiinepom TenekoMyHikamiii 6e3 NMCHbMOBOTrO MOBIIOMIICHHS PO Takui (akT TpeTiM ocobam Jys:

1) Benenns ob6mixy AGonenrtiB, ITocimyr i JomaTKoBHX MOCIYT Ta makeTiB, CepBICHUX IOCITYT, HagaHUX AOOHEHTY, PO3paxyHKIB i3
AOoHEHTOM;

2) HaJaHHA CepBiCiB TeXHIYHOro JocTymy, CepBiCHHX MOCIYT;
3) poscunanas AGoneHram PaxyHkiB, moBigominens, CMC-1I0BiJOMIICHB, aHKET, IIPOIO3HILiH, peKJIAMHHUX MaTepiaiis;

4) teneoHHOrO ONMUTYBaHHA AOOHEHTIB 3 METOIO 3’SICYBaHHS iXHBOI AYMKH IOA0 SKOCTi [lociyr, 10JaTKOBHX MOCIYT Ta MaKeTiB,
CepBiCHUX TTOCITYT;

5) BeaeHHs PETeH3ii{HO-11030BHOT poO0TH 3 AGOHEHTaMH.



12.2.3. Hanae 3rony IIpoBaiinepy nporpamuoi mociyru ta IIpoBaiifiepy TenekoMyHiKaliidi Ha BiACTYIUICHHS HUMHU IpaBa BUMOTH
monao 3aboprosaHocTi 3a HaganHs [lociyr, JlogaTkoBux mMOCHyr Ta makeriB, CepBiCHHX HOCIYr Ta/abo 3a 3000B’S3aHHAMH IO
BUKOHaHHIO yMOB [lyGmignoro JloroBopy B miioMy, TpeTiM 0cobaM 6e3 MHCEMOBOTO HOBiIOMIICHHST AOOHEHTA.

12.2.4. AGOHEHT MOroKy€eThCsl Ha HajauHs (nowmmpeHHs) [IpoBaiinepom nporpamuoi nociyru Ta I[IpoBaiinepom TerekoMyHikamiit
TpeTiM ocobaM iH(opMaLii Mpo HEBHKOHAHI TpOIIOBi 3000B's13aHHA AOOHEHTa, a TakoX iHpopmalii npo AGoHeHnTa Ta [locmyrw,
HazaHi oMy 3a JloroBopoM, y pa3i HasBHOCTI HEBUKOHAHMX TPOIIOBHX 3000B's13aHb AGoHeHTa mepen IIpoBaiinepom mporpaMHoi
nociyru Ta/abo IpoBaiinepom TenexomyHikarii. 3a3HaueHa B JaHOMY IyHKTI iH(opMaris, Moxke OyTH HaJlaHa TPETiM ocobam, rs
npencTaBHULTBa iHTepeciB [IpoBaiinepa mporpamuoi mociayrd Ta IIpoBaiiiepa TeleKOMYyHiKalliil, 0 CTATHEHHIO 3a00proBaHOCTI
Abonenra nepen [Iposaiinepom nporpamuoi nociayru ta/abo I[Ipoaiinepom TenekoMyHikaniii 3a Hamani [Tocayru.

12.2.5. BBaxaeTbcs O3HaHOMIICHHMM PO OOCST CBOIX mpaB 3rifHO i3 3akoHOM YkpaiHu “IIpo 3aXHCT mepcoHaTbHHX NaHUX Ta
BKIIIOUeHHA cBoiX I[lepcoHanmpHMX naHuMX 10 0a3 mepcoHadbHUX MaHWX IIpoBaiinepa mporpamuoi mocimyru Ta IlpoBaiimepa
TEJIEKOMYHIKaITiii.

12.3. IIposaiizep mporpamuoi nociyra Ta IIpoBaiinep TenekomyHsikauiii 6epyTh Ha cebe BiINMOBiTaiIbHICTH Hepen AOOHEHTOM 3a
30epexeHHs epeianoi TpeTiM ocobam iHdopmaltii, 3a3HaveHoi y m. 12.2.

12.4. TlpoBaiinep mporpamHoi mociyru Ta IlpoBaiinep TenekoMyHiKaliifi MalOTh NMPaBO BHOCUTH 3MIiHM (JONOBHEHHS) 10 JAaHOTO
Horosopy, [Tpasun, Tapudis/IIpeiickypanra (30inbiryBaTu abo 3MeHIITyBaTH po3mip AGOHEHTHOI matH, [HTepHeT-naket, BapTicTs
JonatkoBux nociayr Ta makeTiB, CepBiCHUX IIOCIYT), 3MiHIOBAaTH, CKacOBYBAaTH, 3allpOBAa/PKyBaTH TUMYACOBi, akiiiHi [HTepHeT-
MaKeTH, K1 MOLINPIOIOTHCS Ha TIEBHY TEPUTOPiI0 Ta/abo MEeBHY KaTeropiro AGOHEHTIB.

12.5. Ilpo mii Ilposaiinepa mporpamHoi mociayru Ta IlpoBaiizepa TenexkoMmyHikauiii nependaueni n. 12.4 manoro Jlorosopy,
AbonenTtH iHdoOpMyIOThCs 3a 7 (CiM) KaJeHIapHUX IHIB IO MOMEHTY iX 3alpoBajKEHHs IUIIXOM OINPWIIOJHEHHsS Ha BeO-caiTi:
www.tvnet.if.ua. JlonarkoBo Ilpoaiinep mporpamuoi mociayru Ta IlpoBaiinep TenexomyHikamiii moxxe iHpopmyBatn AGOHEHTa
OyIb-SIKHM 3a3HaYE€HHM HIDKYE CIOCOOOM: EJICKTPOHHOK MOIITOK 32 KOHTaKTHOKO EJIEKTPOHHOIO a/Ipecol0, PO3CHIIAHHIM
BiJITIOBITHOTO TIOBIIOMJICHHS, pO3MillleHHAM iH(opMarii B a0OHEHTCHKHX BiIAUICHHX, Y 3acobax MacoBoi iH(opmarii.

12.6. Posrnsan 3BepHeHb AOonenTiB no IIposaiinepa mporpamuoi mociayrn Tta IlpoBaiinepa TenexkoMyHiKawiil 3miHCHIOETBCS
BIITIOBIIHO /10 YHHHOTO 3aKOHO/IaBCTBA.

12.7. AGonent Moxe 3BepHyTHCS a0 I[lpoBaiinmepa mporpamuoi mocmyru Ta/abo IIpoBaiizepa TelneKOMYyHIKaLiii €IEKTPOHHOIO
HOIITOIO0. 3BEPHEHHS! €IEKTPOHHOIO TTONITOI0 00pOOIISETHCS 32 YMOBH HAsBHOCTI y 3BEpHEHHI JaHUX Ui ineHTH]ikaii AGoHeHTa:
HoMmepa 3asBu-Ilpuennanns, npi3Buina, iM’st Ta o 0aThKOBI, afapecu HagaHHA [lociyru. TepMin 0OpoOKM 3BEpHEHHS 3aJ€XKUTh BiJ
iforo cxiagHoCTI, ane He Oinbiue Hix 30 kaneHgapHux aHiB. [TpoBaiinep nporpamHoi nociyru ta [IpoBaiinep TenekoMyHikarii Moxe
IIOJIOBXKYBATH TEPMiH 00pOOKH 3BEpHEHHS 3aJI€XKHO BiJl HOr0 CKJIaIHOCTI, MOBIZIOMHUBILY PO 116 AGOHEHTA.

12.8. ¥V pasi 3BepreHns no IIposaiimepa mporpamuoi mociyru Ta IIpoBaiinepa TenexoMmyHikamii mo TenedoHy AGOHEHT
HOTOKYETHCA 3 THM, 1110 Teae(hOHHA pO3MOBa MOXKE OyTH 3aIicaHa 3 METOK KOHTPOJIIO SIKOCTI 00CiIyroByBaHHs AGOHEHTA.

12.9. 3 nutane HagaHHA TeNeKOMYHIKAIITHUX TOCITYT AGOHEHT MOKE 3BEpHYTHCS J10:

12.9.1. HauionanbHO{ KOMICIi 1110 37ifiCHIOE iepkaBHE peryiioBaHHs y cdepi 3B’13Ky Ta iHpopmaTH3aliii:aapeca:
. 01001, m. Kuis, Byn. Xpeuiatuk, 22;
*  npwuiimanehs: Ten./daxc: (004) 278-97-91, e-mail: office@nkrz.gov.ua;

®  xaHnenspia: email: vdz@nkrz.gov.ua;
®  mpec-ciyxo6a: email: press@nkrz.gov.ua.

12.10. AGonent a6o Ilposaiinep nporpamuoi nociayru ta/abo IIpoBaiinep TenekoMmyHikamiii MaroTh MpaBo y Oyab-sIKMH 4ac, SKIIO
iHIIE He 3a3HadeHo B J[oroBopi, Ha BIACHUN PO3CYH B OAHOCTOPOHHBOMY IOPSIKY PO3ipBaTH AOTOBIpHI BiZHOCHHH, O(pOPMIICHI
uisxoMm mignucanus AGoHeHtoM 3asBu-IIpuenHaHHs, 3a yMOBH IOBIJOMICHHS OJHMH OJHOTO HE Mi3Hime HiK 3a 7 (cim)
KaJeHAApHUX IHIB 1O AaTH ix posipBanHs. [IpoBaiimep mporpamuoi mocimyru Ta [lpoBaiinep TeleKOMyHiKamid MarTh IPaBO
MOBITOMUTH AOOHEHTa NpO NpHUIUHEHHs HamanHsA [locimyru Ta/abo po3ipBaHHS HOTOBIPHHX BITHOCHH OYAb-SKUM 31 CHOCOOIB,
3a3HaueHux y 1. 12.5 nanoro [lorosopy. ¥V Bumaaky nopymeHHs AOOHEHTOM JOTOBIpHHX BigHOCHH i3 [IpoBaiinepom mporpamHoi
nociyru ta IIpoBaiinepoM TenekoMyHikamiit (y ToMy 4ncii gaHoro Jlorosopy), YMHHOTO 3aKOHOJABCTBA B Tally3i TEICKOMYHIKaIil
Haganus [Tocnyr (JlogaTkoBUX MOCIYT Ta MaKeTiB) MPUIHMHSIETHCS O3 MONEePEAHBOr0 MOBIIOMIICHHSI.

12.11. Inst posipBaHHs nOTOBipHUX BimHOCHH i3 [IpoBaiinepom mporpamHoi mociyru ta [IpoBaiinepoM TenekoMmyHikaii AGOHEHT
nojae 10 AOOHEHTCHKOTO BiAIICHHS a0 IMOIITOIO 3asBYy, y SKid MOBigoMIIsie HOMEp 1 nary minnucaHHs 3asBu-llpuennanss; a
TaKoXX JOKYMEHT, IO TOcBigdye ocoly. 3asBa Mae OyTH 3aBipeHa ocoOucTuM miamucoM AOoHeHTa. BiamosinHy 3asBy AOOHEHT
MOX€E HAJIiCJIaTH CJICKTPOHHOK IMOIITOK — KOJIM BiH He Mae 3aboproBaHocTi 3a HajaHi panimie [Tociyru, logaTkoBi mociyru Ta
naketH, CepBiCHI MOCITYTH, SKIO OPUTiHAM 3asBH BiANPaBISETHCS MOMITOO.
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12.12. Iposaiinep nporpamuoi nocayru ta [Ipoaiinep TenekomyHikaliii Mae paBo HeraitHO NPUNUHUATH A0 3asBu-IIpueananns 3a
YMOBH HaJlaHHA AOOHEHTOM HEIOCTOBIPHHX BiJOMOCTEH a00O NOKYMEHTIB, SIKi HEOOXiJHI 3TiHO 3 MmMyHKTamu 2.6, 2.7 maHOro
JloroBopy miis yKJIaJIeHHS JOTOBIPHHUX BiTHOCHH (mianucanHs 3asBu-llpuenHanus).

12.13. AGoHEHT 3000B’s13aHMIi PETYJISIPHO MEPEBIPATH CBOIO MOIITOBY CKPUHBKY, CICKTPOHHY aapecy, AKy BiH Ha3BaB [IpoBaiinepy
TEJIEKOMYHIKALi} SK KOHTAKTHY.

12.14. Cynepeuku 3a naHuM J[0OroBOpOM BUPINIYIOTHCS IUISIXOM II€PEroBOpiB. Y BHNAIKy HEMOXKIMBOCTI iXHBOTO BPETYJIIOBAHHS
CTOpOHM BIpaBi 3BEPHYTHCS 10 CYAY, BIIIOBITHO 1O YHHHOTO 3aKOHO/IABCTBA YKpaiHU.

13. MICHE 3HAXO/’KEHHS TA PEKBI3UTH:

13.1. Anpeca aOOHEHTCHKOTO BIJMUICHHS s MOJadyi 3BEpPHEHb, 3asB Ta MNpPETCH3id AOOHEHTIB y M. IBaHO-DpaHKIiBCHK:
ByJl. BoBunHenpka, 127a.

13.2. Micue 3HaxomKeHHs Ta pekBisuTh [IpoBaiizepa nporpamMuoi mociayru Ta [IpoBaiiiepa TeJIeKOMyHIKaIlii:

IIposaiinep nporpamMHoi nocjryru IIpoBaiinep TejexkoMyHikauii

ToBapuCTBO 3 0OMEKEHOIO BiAMOBINABHICTIO ®OII Knua B.M.

“Tenepanioxomnanis “Tanctpim™ 77450, Isano-®pankiscbka 0611., THCMEHUIEKHII P-H,
76018, M. IBano-DpankKiBChK, ByJ. BoBunHelpka, 127A c. 3areisas, By Ykpaitku, 6y, 46
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